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Definitions

In these guidelines, unless inconsistent with the context or subject matter:

AHPRA means the Australian Health Practitioner Regulation Agency established under the National
Law.

Client — means a party or parties to a psychological service provided by the provisional psychologis
Clients may be individuals, couples, dyads, groups of people, organisations, communities, facilitators,

Board means the Psychology Board of Australia established under the National Law. «
sponsors, or those commissioning or paying for the professional activity. Q\

intervention, prevention, treatment, consultation, and provision of advice and strategies dire with

clients under the guidance of the supervisor.
igh ‘standard of
competencies.

The supervisor provides guidance on what client related activities are rele g into account the

individual provisional psychologist’s development needs and their unique role context. Client

related activities include reading and researching to assist problem mlati and diagnosis, case
S

Client contact means the performance of the specific tasks of psychological assessmen% s,

Client-related activities are those activities considered necessary to provide
service to clients, and to support the provisional psychologist’'s achievement of

consultation with colleagues, formal and informal reporting, and pr ional development.

Guidelines refers to these Guidelines for 4+2 internship programs fop provisional psychologists and
supervisors, and any subsequent amendments approved by%ar .

An incomplete application for provisional or general tion is one in which the information
required under the National Law or as set out in a appli@w form or approved registration standard
is not provided or does not contain enough detajls%An internship application must contain enough
information to enable the Board to determine wh e required competencies will be met by the
proposed supervised practice plan. A prog@t eport that is incomplete is one with missing
information or not enough detail. A progre must contain enough information to enable the
Board to assess whether the candidate § g the objectives of the supervised practice plan.

Internship means a supervised prac ram approved by the Board.

National Law means the Health ctitioner Regulation National Law as in force in each state and

territory of Australia. Q

Principal supervisor,m@a upervisor who has been approved by the Board supervise provisional
psychologists underta% e 4+2 internship program and to be responsible for the training
undertaken in that

Provisional @/ logist means a person registered as a provisional psychologist under section 62

of the Natio: a
Psychologis® means a person who holds general registration as a psychologist under section 52 of

the % Pal Law
x ary supervisor means a supervisor who has had at least two years of experience practising

s a generally registered psychologist and has completed a Board-approved training program in
pSychology supervision prior to applying to act as a Board-approved supervisor. The secondary
supervisor fulfils a component of the supervision of the internship program as agreed with the Board,

the principal supervisor and the provisional psychologist and is responsible to the principal supervisor

Supervised practice program is a training and supervision plan approved by the Board consisting of
supervised psychological work and professional development activities designed to enable a
provisional psychologist holding an accredited four year sequence of study to develop the
psychological capabilities required for general registration

Supervisor refers to a registered general psychologist approved by the Board to act as a principal or
secondary supervisor to a provisional psychologist undertaking the 4+2 internship program.



1. Introduction

These guidelines have been developed by the Psychology Board of Australia (the Board) under
section 39 of the Health Practitioner Regulation National Law as in force in each state and territory
(the National Law). The guidelines supplement the requirements set out in the Board’s Provisional
registration standard. The relevant sections of the National Law are set out in Appendix A.

1.1 Who needs to use these guidelines?

These guidelines are developed to provide the requirements to be met by provisional psychologists

X\

applicants for provisional registration, registered provisional psychologists, and their supervisor

undertaking the 4+2 internship program to become eligible for general registration. They apply Q

These guidelines do not apply to individuals undertaking placements within an accredited post

graduate degree in psychology

1.2 Summary of the internship program

The 4+2 internship program is a two year full time program (or equivalent p
training that involves three main components:

e psychological practice carried out in an approved professio

I

o

) of supervised

etti
e supervision by a Board approved principal supervisor and o%nore secondary supervisors,

and

¢ professional development activities that engage the

designed to enhance learning.

Internship
component

Psychological
Practice
(supervised
practice)

Total hours
required

Breakdown
(of total hours required)

4 hours), with the rest (1670)
ing client-related activities

o

D| ieft contact: minimum 40 per 4.2 — Psychological practice

isional psychologist in active training

Relevant section(s) of
these guidelines

and workplace settings
4.3.1. — Direct client contact

4.3.2 — Client related
activities

Supervision 17t< >

Ratio of one hour to supervision to
every 17.5 hours of internship.

Principal supervision - at least 75
percent (132 hours) provided by the
principal supervisor (individual or group)

Secondary supervision - up to 25
percent (44 hours) provided by
secondary supervisors (individual or
group)

Individual supervision (one-on-one) - a
minimum of two thirds (117 hours) of
total supervision must be individual
supervision

Group supervision - up to one third (59
hours) of total supervision may be small
group supervision (up to five provisional
psychologists)

5 — Supervision
5.3 — Method and scope of
supervision

Professional 120
development

60 hours per year or pro-rata equivalent
for part time practice

4.4 - Professional
development: objectives
and requirements

TOTAL 3080
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2. Registration and training of provisional psychologists: general
information

2.1 Provisional registration

The Board grants provisional registration under to section 62 of the National Law to enable the
individual to complete a period of supervised practice that the individual requires to be eligible for

general registration.
2.2 Use of title \«
Provisional psychologists undertaking an accredited higher degree, a Board approved 4+2 i

program, or 5+1 program are entitled to use the title ‘provisional psychologist’ while engag
supervised practice undertaken for the purpose of gaining general registration.

Provisional psychologists are not entitled to use the title ‘provisional psychologist’ for outside an
approved course of study or an approved work role or placement during a period o ervised
practice. Any psychological work outside an approved pathway must be appro Board.
Provisional psychologists undertaking a 4+2 program can only practise outsidg t pproved

internship and use the title ‘provisional psychologist’ on Board approval.

In addition, in accordance with the National Law, provisional psych ONUSt not take, or use the
title of ‘psychologist’ or ‘registered psychologist’ or any other title thatlimightinduce a belief that they
hold either general registration or an endorsement under Part 7 of the National Law. Under the
National Law, section 119 enables a Board to instigate proceegdings against a person claiming to hold
an endorsement of registration for an approved area of prac%en he or she does not, as it may
constitute unprofessional conduct. Further information is @ luded in the Board’s Guidelines for

Advertising.
2.3 Purpose of the guidelines b

The Board has developed these guideline owde for the protection of the public by registering
psychologists who are suitably trained ax lified to practise in a competent and ethical manner.
The over-riding consideration is clien ing.
These guidelines apply to provision sychologlsts who:

e have completed a fo:: afaccredited sequence of study in psychology (or the equivalent), and

*
e are undertakin x nship for the purpose of becoming eligible for general registration as a
psychologist alia

The guideline ide essential information for provisional psychologists and supervisors about the
requiremen oard’s 4+2 internship program. A provisional psychologist must meet these
requiremgnts\tobe considered by the Board to be eligible to apply for general registration.

'I;he nt versions of the forms that must be completed for an internship are published on the
B s website. The Board’s policy is that provisional psychologists must use the most recent
GX1ed version of forms

& ;:e guidelines define the requirements of the internship including the:

content and structure

e required hours for professional practice, supervision and professional development

e core capabilities to be addressed during the internship, including training objectives, methods of
developing the capabilities and assessment tasks

e records to be kept and reporting requirements

Psychology Board of Australia — Guidelines for 4+2 internship programs Page 2 of 52



o eligibility requirements for supervisors for the internship program

e responsibilities and accountabilities of supervisees and supervisors.

2.3 Prerequisites for registration as a provisional psychologist under the internship program

Registration as a provisional psychologist under an internship program is dependent upon the Board

being satisfied that the applicant:
¢ meets the mandatory registration standards

e has completed an accredited, four-year sequence of study (or its equivalent) in psycholo
within the last ten years

e has proposed a supervised practice program that is consistent with the guidelines and agfeed
by the applicant for provisional registration and the principal and secondary supervisors.

O

3. The internship program: scope and provisions

3.1 Obijectives \

The internship program is designed to ensure that all provisional [gblogists receive general
training according to defined core areas of practice, knowledge and ertise within the profession of
psychology. To this end, the internship program defines trainifig9q eight core professional capabilities.

Some provisional psychologists may wish to develop spe xpertise in a particular area of the
profession (e.g. forensic, organisational, educationahpsychelogy) and may consider that some of the
capability tasks of the internship program are not r t to their future career. As psychologists often
change the direction of their career over time h e Board considers it essential that
provisional psychologists undertake a broad st training program in the practice of the
profession prior to being granted general ¥ ratfon. To achieve this broad generalist training, it may
be necessary for the provisional psycholegi ndertake more than one work role. For example, a
provisional psychologist who secures@ n working only with children (e.g. in a school setting) will
n
f

be required to secure another positi in another setting working with adult clients (e.g. in a
mental health setting) to achieve aK‘t e core capabilities. The Board has an obligation to the
community that all psychologists, who hold registration are safe and competent to practise psychology,
including delivering psychot@for mental health problems using focused psychological strategies.

their ethical responsibili practise the profession only within their demonstrated areas of

knowledge, expe training (refer to the Board endorsed Code of Ethics). For example,

provisional ps ists with limited exposure to certain areas of practice during their internship

program (e.g.\usefof a particular psychological assessment tool or method of therapeutic intervention)
m&

Although the scope O?E nship program is generalist in nature, psychologists must be mindful of

will need ake further supervision and professional development in this area (or postgraduate
study) to their ethical responsibilities before going on to practise in this area.

ipal objectives of the internship program are to:
Q help provisional psychologists to develop a broad base of knowledge and understanding of
general psychological principles and their application to human behaviour

e give provisional psychologists experience in and instruction about the practice of the profession
with a variety of clients (e.g. individuals, groups, couples and families) and for a variety of
presentations (e.g. depression, psychoses in a clinical psychology setting, or selection,
recruitment and change management in an organisational setting)

¢ help provisional psychologists become competent in the administration and interpretation of a

range of psychological assessment tools and techniques and develop skills in diagnosing
psychological disorders and formulating appropriate interventions

Psychology Board of Australia — Guidelines for 4+2 internship programs Page 3 of 52



e support the professional development of provisional psychologists in ways that will increase
their effectiveness as psychologists and awareness of the importance of continuing professional
development (CPD) and ongoing supervision

e teach provisional psychologists the ethical and professional standards of conduct and practice
required of a psychologist

e teach provisional psychologists self-evaluation skills to develop their awareness of professional

limitations «
e protect clients, employers and provisional psychologists while professional tasks and roles arN
being learned.

3.2 Requirements of the internship program %
The internship program is not completed until all the below requirements are met. *

3.2.1 Core capabilities

provisional psychologist are:

a) knowledge of the discipline (b
b) ethical, legal and professional matters Q
c) psychological assessment and measurement O

d) intervention strategies 6
e) research and evaluation @

*
f) communication and interpers% ionships

g)  working within a cross—cultu@ ext

h) practice across the lifespa

The core capabilities and attributes of the 4+2 internship program that Kstb chieved by the

3.2.2 Supervised pract@Q

A provisional psych ishundertaking the Board approved, 4+2 internship program must complete
the internship sug€e y in accordance with the Board’s internship guidelines which include:

a) a @m two year program based on a 35-hour week and seven-hour day, totalling a
& of 3080 hours

b a minimum of 17.5 hours per week internship

*
@ a maximum eight-week provision for annual and personal leave per year
& d) supervision with a Board approved supervisor at a ratio of one hour of supervision to 17.5
hours of supervised practice. Two-thirds must be individual supervision, with the rest either

being individual or group supervision, which equates to a minimum of 176 hours of
supervision with a minimum of 117 hours of individual supervision

e) a minimum of 60 hours of professional development per full-time year designed to meet the
eight core capabilities of the internship program with pro rata equivalent applying to part time
practice.
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3.2.3 Other requirements

a) The psychological practice component of the program must consist of a minimum of 40 per
cent client contact and the remainder (up to 60 per cent) client-related activities. ‘Client
contact’ means direct client contact which includes performing specific tasks of psychological
assessment, intervention and prevention while ‘client-related’ activities refer to activities
including reading and researching to assist problem formulation and diagnosis, case
consultation with colleagues, formal and informal reporting and professional development.

b) The program must be completed within a maximum of five years from commencement. «
c) All work roles/placements must be approved by the Board prior to commencement. E \

d) Six-monthly progress reports must be provided by the supervisor and submitted t
by the provisional psychologist.

e) Six case studies must be completed by the provisional psychologist and reviewed by the
supervisor. Three case studies that have been signed off by the supewi% e

submitted to the Board in the final year of the internship, that is, at anyiti r #540 hours
of internship have been completed. Further case studies may be requi ifene or more of
the case studies are assessed as unsatisfactory by the Board. Th e studies must be

assessed as satisfactory by the Board before the end of the iiternsh program (see

Appendix E — Policy for unsatisfactory case studies for more rmation).

f) The provisional psychologist must pass the National Ps%y Exam during the final year
of the internship i.e. after completing at least 1540 hours ofémternship and before applying
for general registration (exemptions apply to provisj sychologists who complete the
internship and apply for general registration befi uly 2014 - see the Guidelines for the
National Psychology Examination for further inf@ion).

g) On completion of the internship program, al Assessment of Competency form signed by
the supervisor, and the three case stugi pleted by the provisional psychologist and
assessed as satisfactory by the Bo %g the internship, must be submitted to the Board
with an application for general r& i%l .

h) The Board may include any quirement as set out in a registration standard or the
National Law.

the requirements of the supetgviseéd practice program but with minor variations, for example due to

remoteness. O
0\
3.3 Time fram %ﬁe internship program

3.3.1 Comm nt of the internship program

On application for approval of :sup&/ised practice plan, the Board will consider proposals that meet

The com ement date of a provisional psychologist’s internship program is the date of his or her

registration; that is, the date that the Board approves the provisional registration.
*

tical experience gained while registered as a provisional psychologist will be recognised by
th ard.

The Board will only consider and credit hours of psychological practice, formal supervision and
professional development accrued by a provisional psychologist after the date of his or her initial
registration and while such registration is maintained.

The Board does not approve any ‘backdating’ of commencement of an applicant’s supervised practice
program.
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3.3.2 Minimum timeframe for completing the internship program

A provisional psychologist must undertake the internship program for a minimum of two years from the
date of his or her registration as a provisional psychologist if working full time, or the equivalent of two
years’ full time work if working on a part time basis.

If any provisional psychologist completes the other requirements of the internship program before
conclusion of the minimum period, he or she is not eligible to apply for general registration. The
provisional psychologist must continue to be supervised in accordance with these guidelines until the
end of the minimum period of the internship program and until general registration as a psychologist
has been granted by the Board.

A provisional psychologist must continue to be supervised in accordance with the guidelines u
completion of the internship program while his or her application for general registration is
considered by the Board, including during any period of delay in processing due to incompléete
applications. The provisional psychologist must also continue to keep records of practice@and
supervision until such time as general registration has been granted by the Board.

To ensure recency of practice requirements are met, all provisional psiholog must complete their
oles.

3.3.3 Maximum timeframe for completing the internship program

internship program within five years from the date of their registration rovisional psychologist,
irrespective of whether they are working in full time or part time w he maximum five-year
period to complete the internship program includes any periods of leave)taken.

Leave may be granted for a maximum of 12 months with the gossibility of extension in exceptional
circumstances. However, if a provisional psychologist has k'of more than one year from the
internship program, the Board may, at its discretion, deci@t o credit all or part of the program
completed previously.

A provisional psychologist may not apply to the r an extension of the period of his or her
internship beyond five years. The applicant wij ed to make a new application for provisional
registration, setting out the circumstance$’ % ted in the previous internship not being completed.
The Board will consider on a case—by—c% any reduction in the internship requirements if the
new application is approved.

For reasons of competency and re&c of practice and to be eligible for general registration under
the National Law, an applicatign,for géneral registration must be received no later than five years after
the completion of the interns@gram. Where an application for general registration is lodged more

than five years after tue ion of the internship program, the application will not be approved.
The applicant will nee e a new application for provisional registration to undertake a new

internship. 6
3.4 Arra:g@internship program

Applicants rovisional registration must complete the following steps:
Stepw# Bind psychological work
@ work role(s) of a psychological nature (refer to sections 3.5 Work roles for the internship
gram and 4.2 Psychological practice: definitions and workplace settings), paid or unpaid, which
enables the provisional psychologist to complete a minimum of 17.5 hours of internship (including
psychological practice, supervision and professional development) each week.

Provisional psychologists may undertake a single work role for the duration of the internship or may
undertake concurrent or sequential placements. Work roles/placements must be for a minimum of six
months duration and must predominantly comprise that can be logged as “psychological practice”. .
Less frequent psychological practice would not provide the provisional psychologist with the depth and
continuity of experience necessary to ensure the effectiveness of the internship program.
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For the Board’s definition of psychological practice refer to Section 4.2 Psychological practice:
definitions and workplace settings.

The psychological practice component of the program must consist of a minimum 40 per cent direct
client contact (1114 hours) with the remainder (up to 60 per cent — 1670 hours) client-related activities.

Step 2: Find a principal supervisor

suitable principal supervisor may take some time and require discussions or meeting with several

Enter into a supervision arrangement with a Board approved supervisor. The identification of a «
prospective supervisors. A meeting between the prospective supervisee and supervisor shouldQ\

used to:
e determine if the two can work well together

o establish those capabilities the supervisor has the training and recent experiencg imf\which to

supervise. ®
The Board-approved supervisor:

e must be able to regularly oversee the provisional psychologist’so&rkQ
S

e is preferably be a person who works onsite with the provisi%y logist.
na

If the supervisor is not on-site, the applicant should be engaged i tidisciplinary work
environment. It will be at the Board’s discretion as to whether jt'approves any off-site supervisory
arrangement. The Board will make such determination basgd'an the applicant’s supervised practice
program and/or job description or other such information @ ested by the Board.

In the event that an applicant submits an applicatio an off-site supervisory arrangement, the
applicant and supervisor should ensure, before@ g the application, that the proposed employer

of the applicant is aware of the requirements{ upervised practice program.
*

The applicant and the supervisor must at any employment confidentiality and privacy
requirements are not in conflict with t)@ irements of the supervised practice program.
r

m, a principal supervisor must assist the provisional

In developing a supervised practicﬁ
ate secondary supervisor(s).

psychologist to identify an appropri

Step 3: Find a secomj&/@)erviwr

Nominate for Boa al, a secondary supervisor who has agreed to assist in the internship
program (refer sé¢tior. 1 Internship program: focus of these guidelines).

Secondary ryisors may contribute to no more than 25 per cent of the provisional psychologist’s
total supewmsion, unless a higher proportion is approved by the Board due to special circumstances.

Se

%y supervisors must have at least two years of experience as a registered general
ist. Information regarding the secondary supervision arrangement must be incorporated into

C
s&p
& ervised practice program, signed by all parties and forwarded to the Board for approval.

Step 4: Develop a supervised practice program

Develop, in accordance with the requirements specified in these guidelines, a supervised practice
program to be approved by the Board. The program must consist of supervised psychological practice
and professional development activities designed to ensure the psychological capabilities required for
general registration are developed. Refer to section_7 Supervised practice program of these guidelines
on how to complete the supervised practice program.
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Step 5: Complete and submit to the Board
Submit all the required materials to the Board including:

e application form for provisional registration

e the supervised practice program form

o formal position description(s) from the organisation/agency for the proposed work role(s)

e other relevant supporting documents. «
The applicant must retain a copy of all forms and documents for his or her personal records. Q
Applicants who are completing, or have completed within the last ten years, an accredited Austfralia
four year sequence of study, and who have never been registered as a health practitioner in Australia,

can apply for provisional registration using Graduate Applications Online. Current students can apply
up to six weeks before completing their degree. Online applicants are required to p’% ext Steps
u

Checklist when the online application is submitted and send it to AHPRA alonggit rvised
practice plan, position description(s), and other supporting documentation.

3.5 Work roles for the internship program \

Work roles for the internship program must be psychological in naCbased on direct client contact
and involving the psychology-specific tasks of psychological assess t, problem formulation,
diagnosis, intervention and prevention (refer to sections 4.2 Pgyehological practice: definitions and
workplace settings and 4.3 Psychological practice: direct cli oftact and client-related activities in
these guidelines). Some work roles involve duties that ar @ psychological in nature; other work roles
require the provisional psychologist to undertake d%’ s thats=dre not psychological in nature. It is

important to note that tasks such as clerical duties, eting and promotion, management duties and
driving between client appointments, which ma ired tasks in a work role, are not usually
considered to be psychological practice for t %ship program. Similarly, teaching or tutoring in
psychology, supervising other profession &v ing in research positions does not constitute
psychological work for the purpose of the§e elines.

Work of a non-psychological natur t hot be included in the provisional psychologist’s log book
(refer to section 8 Recording and réporting requirements of these guidelines) and must not be counted
towards the total number of @of pervised practice required by the guidelines.

Because psychological pga€ticeyis not limited to positions under the restricted title of ’provisional
psychologist’, it may if ychological work undertaken in a multidisciplinary or case management
role that is not classi & a psychology position. Duties undertaken in such generic roles are
therefore unlikely, g%00 per cent psychological in nature and involve duties unrelated to the
requirements internship program.

For any wo 7 the supervisor must determine, on average, the percentage of the provisional
psychologisti§ total hours of work each week that falls within the definition of psychological practice. It
will be possible to complete the internship program after only 3080 hours of supervised practice if
% are not 100 per cent psychological in nature. The supervisor’s estimate of the percentage
hat is psychological in nature will help to determine the expected completion date of the
intefnship program. It is important that from the outset supervisors help manage the provisional
pSychologist’s expectations in terms of the length of time that their internship program will take.

Furthermore, a position may consist exclusively of duties that meet the psychological practice
requirements but are limited in scope and do not meet all of the core capabilities set out in the
guidelines. The supervisor must help the provisional psychologist identify the limitations to proposed
work roles that might prevent the provisional psychologist from achieving all of the capabilities.
Provisional psychologists may need to undertake employment in more than one work role to meet the
requirements of the internship program. The Board will consider applications for concurrent
placements/employment on application.
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When provisional psychologists submit a proposed supervised practice program to the Board, a copy
of the position description(s) for the proposed work role(s) must also be included. The position

description(s) must:

be on the organisation’s letterhead

specify the hours of work

be signed by an authorised person within the workplace, and

specify the duties, responsibilities and reporting requirements of the role(s).

On receipt of a proposed supervised practice program plan, the Board assesses:

e which areas of core capabilities are not likely to be met in the position

e which areas of the core capabilities are likely to be met in the position &

o whether alternate ways of meeting the requirements for the internship, pro at are not met

in the position description have been identified

¢ how much psychological practice versus non-psychological pracNis involved in the position

description (b
¢ the match between the job description and the applicant’s cho area of focus for the

psychology training (e.g. clinical, counselling, organis etc.)

¢ the supervisor’s signed undertaking that he or she e expertise to supervise in the

provisional psychologist’'s major area of focu&is & Board-approved supervisor.

If an applicant intends to undertake employmenii
provision of services unrelated to psychology
occupational therapist, psychiatric nurse, %

application for provisional registration w@

ition that is predominately concerned with the
her professional field (e.g. social worker,
pecial educator, speech pathologist), his or her
accepted. The Board reserves the right to conduct

site visits and audits of psychological@, ch as requiring detailed diaries of actual work roles

undertaken. K

3.6 Private practice

Provisional psycholog? % ot permitted to work independently or establish an independent private
practice. The Board defi independent private practice’ as a practice in which a psychologist
operates as a sok& , contractor or in a business arrangement with other sole traders and

rvice from a client or third party (e.g. a referring agency).

receives a fee @
LeA(

3.7 a om an internship program
0

Pr

ger than eight weeks) from their internship. The provisional psychologist must advise the

x\%l psychologists must notify the Board immediately if they intend to take a period of extended
n
of the anticipated period in which he or she will not be practising as a provisional psychologist

der supervision. If the provisional psychologist is on extended leave from his or her internship
during the annual renewal period, then he or she may not be eligible to renew his or her provisional
registration. Instead the person must re-apply for provisional registration if he or she wishes to resume

an internship program.

3.8 Cessation of an internship program

If a provisional psychologist wishes to cease his or her internship program, he or she must notify the
Board immediately. If the provisional psychologist has ceased his or her supervised practice program
during the annual renewal period then he or she is not eligible to renew his or her provisional
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registration. Instead the person must re-apply for provisional registration if he or she wishes to resume
an internship program (refer to Section 3.3 Timeframes for the internship program in these guidelines).

3.9 Applying to recommence an internship program after cessation of practice

If an individual wishes to recommence an internship program that has been discontinued, he or she
must apply to the Board and:

a) submit a new supervised practice program consistent with the requirements of the guidelineA
b) inform the Board of the reasons for the break in supervision, and

c) provide a report for the period of supervised practice immediately preceding the b Q
supervision.

The Board may, at its discretion, decide to recognise work previously conducted under a ‘Supervised
practice program, provided that the break from the program does not exceed one y he
program will be completed within five years from the original date of commenc e@x rogram.

3.10 Renewal of provisional registration

more than twice. That is, provisional registration cannot be held f than three years without the
requirement to make a new application for provisional registration.

In accordance with section 64(3) of the National Law, provisional (ﬂijrfamu may not be renewed

The Board’s guidelines allow a provisional psychologist to co% the internship program within a
maximum period of five years, but if an individual is not a mplete the supervised practice
program during the period consisting of the individual's initialsperiod of registration and two renewals of
that registration, the individual would need to make@v application for provisional registration.

The new application should be submitted two n’% prior to the expiry of the individual’'s second

renewal period (third year of registration) {o ehs at they are able to continue the supervised

practice program without disruption. If r%‘ n expires without a new application being approved
o practise.

by the Board, the individual must not a

To make the reapplication processﬁ imple as possible the Board has published a form on the
website specifically for current provisienal psychologists who need to reapply for provisional
registration. A new supervis ctice plan is not required unless changes have been made to the
previously approved supepvi arrangements; nor will resubmission of other documentation already
held on file be required EG

The Board may re new the provisional registration of an applicant if he or she ceases the
internship program, or4fie provisional psychologist no longer complies with:

e anyr ents of the National Law; and/or

oa Board’s guidelines; and/or
*
\ registration standard for provisional registration.

& 3.11 Dual pathways

The Board does not permit provisional psychologists to undertake dual pathways to general
registration. ‘Dual pathways’ refers to mixing elements from the different training pathways to general
registration (accredited higher coursework degree or 4+2 internship program and research masters or
PhD). Provisional psychologists who elect to undertake an internship program for the purpose of
general registration after commencing (but not completing) an accredited higher coursework degree
cannot receive credit towards the supervised practice program for any university field placements.
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4. Internship program: psychological practice and professional development
4.1 Internship program: focus

The internship program should focus on the training objectives and assessment tasks for each
capability defined in these guidelines (refer section 6 Core capabilities for the internship program in
these guidelines). The internship program should provide the provisional psychologist with the
opportunity to gain the knowledge, experience and skills required to demonstrate sufficient

competence in the defined capabilities at the conclusion of the program. «
‘Sufficient competence’ means having the understanding and proficiency in the capability to an exte

that qualifies the provisional psychologist to independently, accurately, and ethically offer opini d
practise in the capability. (Q

The internship program involves two interrelated but distinct components:

1. psychological practice carried out in an approved professional setting under the\guidance of
a principal supervisor and a secondary supervisor Q
2. professional development activities such as workshops, courses, sem ‘Yectures,

conferences, classroom activities, role plays, literature reviews etc:

While professional development may contribute to the development of%ad knowledge base, it is
not in itself sufficient to meet capability requirements. Supervised hological practice satisfies the
fundamental principle that provisional psychologists must learn to%heir knowledge in actual
professional practice settings with a range of clients (e.g. individuals,4gfoups or organisations) whose
difficulties are representative of problems across a broad speg€tr

The supervisor should guide the provisional psychologistdertake a graduated range of tasks and
activities in psychological practice, appropriate to hiSyor her™ével of competence and experience with
the aim of broadening knowledge and skills related @ e core capabilities progressively.

4.2 Psychological practice: definitioft rkplace settings

Psychological practice should be bas use of the scientist-practitioner model. This model
focuses on the use of research findi inform professional practice and involves a problem-
formulation and hypothesis—testingﬁ) ach. This is an ongoing process that involves defining the
problem from available data, erating hypotheses to explain the problem, testing and evaluating the
hypotheses, and revising where Recessary.

Psychological practic§ @we internship program involves the application of psychological
c‘grp

knowledge, method rinciples, techniques and ethical standards to individual clients, groups or
organisations. Fo oses of the internship program, psychological practice takes place in a
wide range of &i‘lonal practice settings including clinical, counselling, organisational,
neuropsych I@I, ealth, educational and developmental, community, sport and forensic settings.
Psychologi’c& tice occurs in a wide range of workplaces, such as corporations; educational
settings; g nment departments; health and welfare and community agencies; and non-profit

org tions.

\ purposes of the internship program, psychological practice involves direct client contact and
ent-related activities of a psychological nature, including:

li
e clinical/therapeutic psychological practice activities such as assessment, diagnosis,
intervention, case consultation, case conferences, report writing and case notes, evaluation and
modification of interventions

e organisational/industrial psychological practice activities such as training and development,
individual and group counselling, organisational development and change, consultancy,
resource development, program evaluation, rehabilitation, career development, outplacement
counselling, employee assistance programs, report writing, consultation and liaison

e psychological practice activities specific to other branches of psychology, such as sports
psychology, educational psychology, health psychology, community psychology.
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4.3 Psychological practice: direct client contact and client-related activities
4.3.1 Direct client contact

Direct client contact includes performing specific tasks of psychological assessment, intervention and
prevention. A minimum of 40 per cent of the provisional psychologist’s psychological practice in the
internship program must involve direct or face-to-face client contact. Thus, provisional psychologists
undertaking 3080 hours of training must have at least 1114 hours of face-to-face client contact.

Training or professional development activities involving volunteers, peers, supervision, role plays or
other contrived situations do not constitute direct client contact.

For all areas of psychology direct client contact involves the following specific tasks:

e psychological assessment: the administration and interpretation of any recognised*test,
technique, device or instrument for assessing mental abilities, aptitudes, interests, attitudes,
mental health, emotions, cognition, motivation or personality characteristics

e intervention: the use of any professionally recognised psychological m @a ice
designed to assist individuals or groups to better adjust to cognitive, gmot! r behavioural
problems in the areas of work, family, school, or personal relationship improve personal

wellbeing \
e prevention: the use of any psychological method or practi ulated to prevent or minimise
cognitive, emotional or behavioural problems or to enhance pers@nal wellbeing.

4.3.2 Client-related activities OQ

Client-related activities include:

e problem formulation: the integration of re ctors accounting for why this client is
presenting at this time with these is‘sugl

e diagnosis: the use of a system Of&} ic criteria to classify behaviour, cognitive processes,
mental health, personality or a t in individuals or groups

e reporting/consultation: case néfes and oral and written communication as required.

Direct client contact and cli @\ed activities involve the application of specific skills including:
* < }
e establishing pr nal relationships and maintaining professional behaviour
e applying vigbe—based theory

e ev @the efficacy of psychological treatments or programs and referring the client to
r health practitioner if required

* %ommunicating with the client about treatment, making referrals, etc.

& \o self-reflective practice and understanding personal professional limitations.

Some work roles do not provide the opportunity for training in all of the above tasks or skills to enable
the provisional psychologist to achieve the core capabilities. The provisional psychologist must secure
an additional or alternate work role to achieve the core capabilities. For example, telephone
counselling roles do not provide face-to-face client contact, diagnostic assessment or intervention
beyond risk management; job account assessor roles may require one-off client assessment of a
limited nature and not ongoing intervention; case management roles may involve a large component
of work of a non-psychological nature.

For all provisional psychologists, the Board has restricted work in telephone counselling roles to a
maximum of 250 hours that can be logged as client related activities.
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4.4  Professional development: objectives and requirements

Professional development (PD) is an essential feature of training. The purpose of PD is to increase the
skill level of provisional psychologists across all core capabilities of professional practice. PD must be
undertaken in each core capability including psychological assessment and diagnosis, implementation
and evaluation of interventions and theoretical and empirical knowledge of psychological principles.

PD may involve attendance at lectures, seminars, symposia, presentations, workshops, short courses,
conferences and learning by reading and using audio visual material, including readings and PD
activities undertaken to prepare for the National Psychology Examination, and other self directed
learning.

PD activities must be approved by the principal supervisor before they can be recognised as p
the internship program. Professional societies and/or associations, universities, workplace
commercial providers may offer appropriate PD activities, as can peers, colleagues, and supernvisers.

Hours counted towards PD are based on the relevance of the activity to psychology a e length of
the activity (i.e. a five-hour workshop will count as five hours of PD). PD is to be re% the log
d

book under Section B: Record of Professional Development and evidence of a st be kept
until general registration has been granted by the Board (refer sections 3.2.2 Su Practice and
8 Recording and reporting requirements in these guidelines).

5. Supervision (b

5.1 Definition and aims

Supervision is an interactive process between the provisisychologist and the supervisor. It
provides the provisional psychologist with a professignally ulating and supportive opportunity for
growth. Supervision for the internship program involvesSya special type of mentoring relationship in
which direction and instructive critique is given byss isors to assist provisional psychologists to
achieve their professional goals. Supervisors @e provisional psychologists’ application of
particular procedures for given tasks and thisfrocess is fundamental to provisional psychologists
achieving the core capabilities of the intefgship program.

The principal supervisor is respons'&n@ensuring that the provisional psychologist’s internship
with th

program is conducted in accordan e Board-approved personalised supervision plan.
Secondary supervisor(s) assi e principal supervisor by providing training, supervision and oral and
written feedback about the ress of the provisional psychologist as specified in the supervision
plan.

*
Before embarking o@wision, it may be helpful for the provisional psychologist to reflect on

questions such a‘
e what professional needs and goals?
° do?ée a career plan or path in mind?

‘\%S my career plan include ultimate specialisation in an area such as counselling, clinical or

organisational psychology?
& e what types of supervision would enable me to achieve the maximum gains in learning?

e what might | expect from supervision?
e what is my preferred learning style and what am | looking for in a supervisor?

e does my proposed supervisor have the experience and skills | need?
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,Q%s

The first meeting should be used to agree upon and formalise in writing practicalities such as:

e meeting times and arrangements for cancellations of meetings
e payment arrangements if relevant

e records to be kept

e availability of the supervisor

e expectations, rights and responsibilities of both parties

e reporting arrangements including those outside the requirements of the supervised pr; Q

program; for example, at the workplace
e processes for feedback
e policies for dealing with confidentiality and other ethical issues
e reviewing the requirements of the guidelines to ensure both parties a

requirements required under the internship program

O

bout required

documentation; expectations, rights and responsibilities of both Ries; reporting

e discussion about an appropriate secondary supervisor to er@hontinuity of supervision
should the principal supervisor be unable to supervise for a petigd of time and to offer training in

areas of practice outside the scope of practice of the al supervisor.

O

5.2 Content

Supervision should focus on the core capabilities:

as of practice, knowledge and expertise
logist must attain proficiency by the conclusion of
bilities for the internship program in these

within the profession in which the provisional
the internship program (refer to section GC% C

guidelines). The supervisor should ensu\ ovisional psychologist is given appropriate guidance

to obtain all the core capabilities. @
Wherever possible, the supervisorﬁ)' demonstrate skills to the provisional psychologist in the
delivery of psychological services to Clients. In addition to reading and, where appropriate, co-signing
all reports and key correspor@ written by the provisional psychologist, the supervisor should
regularly read and comm@s n the provisional psychologist’s case notes, record of practice and

p

record of supervision.
psychologist’s psyc

ion must include direct observation by the supervisor of the provisional
ractice (see sections 5.7 Direct observation and 9.2 Responsibilities of

principal superviﬁ ese guidelines).

Formal super@ ith a supervisor approved by the Board is distinguished from personal
counselling apy. A supervisor and a provisional psychologist should, under no circumstances,
enter into rapeutic relationship. If personal counselling is required, the provisional psychologist
mus referred to another treating health practitioner or institution which is separate from supervision

at ents.

upervisor must not allow a provisional psychologist to continue to practise if the supervisor has
cerns that the provisional psychologist’s health is interfering with his or her ability to practise. The

supervisor is also subject to mandatory reporting requirements under sections 140 and 141 of the

National Law (see the Board’s Guidelines for mandatory notifications).

For further information about the responsibilities of supervisors refer to section 9 Information for

principal and secondary supervisors in this guideline and the Guideline for supervisors and supervisor

training providers which is available from the Board’s website.

Supervision must at all times be conducted in accordance with the Board endorsed Code of Ethics.
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5.3 Methods and scope of supervision

On-site workplace supervision is preferred unless other off-site arrangement(s) have been approved
by the Board. Any such arrangements will be considered on a case by case basis.

The standard methods of supervision are:

e individual supervision: a minimum of 66 per cent of supervision (117 hours) must be direct
individual supervision between the provisional psychologist and an approved supervisor «

e group supervision: a maximum of 33 per cent of supervision (59 hours) may be completed i
small group supervision meetings led by an approved principal or secondary supervisor with,a
maximum of four other provisional psychologists. Group supervision should not be confu\%
with professional development activities.

Approved secondary supervisors can provide up to 25 per cent of the total number of supervis
hours (44 hours).

Supervision must be direct face-to-face supervision — which means real time v a%/i al
communication between the provisional psychologist and the supervisor, copdu er togetherin
the same room or remotely via videoconference, webcam, Skype etc.

The Board has the discretion to approve, on a case by case basis, rea%(verbal supervision that is
not non-face-to-face, such as via telephone, where special circu es exist (e.g. remote distance
or physical disability). The Board may approve the use of an alternativejmethod if the Board is
satisfied that:

e the provisional psychologist and supervisor have a Q\ppropriate facilities for reliable and
secure electronic communication 6

e the alternative method will provide a level of ision equivalent to that provided by the

standard method @
N &]

o the provisional psychologist canngt o supervision by the standard method for a particular
reason (e.g. the provisional psych& is located in a rural or remote area, or the provisional
psychologist or the supervisor @ , temporarily, access facilities for face-to-face supervision).

The maximum hours of supervision that the Board may approve for use of telephone or other non-
face-to-face supervision, is a imum use of 55 per cent. All non face-to-face supervision must be
individual supervision and % in combination with a minimum of 20 per cent face-to-face
individual supervisionsan imum of 33 per cent face-to-face group supervision.

The Board does no@ € supervision via non-verbal and/or non-real time methods such as email,
instant messaging e the 4+2 internship program.

A provision %ologist must apply to the Board, in writing, for approval to use non face-to-face
supervisi e commencing alternate means of supervision. The application must:

° @te the reason for the request
&Q\state the alternative method(s) proposed (including contingency plans for any technical

difficulties that might arise)

e state the number of hours of supervision proposed to be undertaken by the alternative
method(s)

e be accompanied by a written statement by the supervisor agreeing to the proposed alternative
method(s).

The Board will advise the provisional psychologist of the outcome of this request. Only those
provisional psychologists who have received written approval from the Board for the use of telephone
or other non-face to face supervision will receive credit for any supervision hours completed by the
use of an alternative method of supervision.
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5.4  Frequency of supervision

Regular supervision is critical to ensure that the provisional psychologist receives appropriate training
and to ensure the public are adequately protected when receiving psychological services from
provisional psychologists who are in training. As such, all provisional psychologists regardless of their
progression in their internship must receive the following levels of supervision:

e at least one hour per week of either individual or group supervision while practising

e at least one hour of supervision per 17.5 hours of supervised practice with the required «
supervision hours delivered at least fortnightly \

e atleast one hour of individual supervision per fortnight

e in each six-month reporting period, at least 66 per cent of supervision must be individ‘u%i no

more than 33 per cent of supervision can be group.

As long as the above requirements are met, there is some flexibility in the delivery We ision.
t

For example, if a provisional psychologist completes 70 hours of internship ght, he or she
must receive at least four hours of supervision in total, of which at least one f supervision must
be provided each week and at least one hour must be individual superfision. Inthis case, three hours
of group supervision could be provided in the first week and one ho rmvidual supervision could
be provided in the second week to meet the requirements.

The principal supervisor may vary the frequency and duration of the supervision meetings during the
internship according to the needs of the provisional psychologist and the practice context. This may

include more frequent supervision and a higher ratio of s ion to practice at the start of the
internship and less supervision as the internship prqgres rovided the provisional psychologist
continues to receive supervision at least weekly for duration of the internship and the total
supervision hours for the internship are completed end.

Where the Board becomes aware that sugerﬁ s not been provided at the required frequency,
the provisional psychologist will be requi X ndertake an additional period of supervised practice
proportionate to the deficit of supervisio . For each hour of supervision that should have been,
and was not undertaken, 17.5 hours @h r supervised practice will be required including 1 hour of
direct supervision for every 17.5 haUr ractice.

5.5 Disruption to sup&@
*

If the principal supervis\u ely to be away or unavailable for more than five consecutive weeks, a

new principal super%_| st be engaged. The provisional psychologist may continue to work under

the supervision is er approved secondary supervisor until the end of the five-week period but,

during that ti t have applied to the Board for a new principal supervisor and been given

approval%} ard for that arrangement.
If the supervisor is incapacitated or unavailable for any reason and is unable to assist the provisional
psy ist to locate a new supervisor, the onus falls on the provisional psychologist to make
ar\o ents to engage a new principal supervisor and to notify the Board immediately of the

n

I

&I a provisional psychologist is unable to secure a new supervisor and does not have an approved
secondary supervisor, he or she must notify the Board in writing within seven days of the cessation of
the supervisory relationship and cease practice immediately.

5.6 Evaluation in supervision
Supervisors have an ethical responsibility to monitor the quality of care that is being delivered by the

provisional psychologist (refer to section 9 Information for principal and secondary supervisors in
these guidelines).
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Formative evaluation is the process of facilitating professional development through direct feedback,
and is essential in supervision. The supervisor constantly monitors and provides feedback regarding
the provisional psychologist’s performance to enhance their professional functioning. Choices of
supervision interventions, questions asked to facilitate discussion, comments regarding the
appropriateness of a provisional psychologist’'s case conceptualisation, and expression of the
ineffectiveness of a provisional psychologist’s use of a skill can all be described as formative
evaluation.

The evaluation process must be: «
e clear: supervisors need to be clear and honest about the message being delivered \

e regular: feedback should be given at each supervision session Q
e balanced: a balance of negative and positive feedback should be given (L

e specific: generalised feedback is difficult to learn from, so positive and negativ uations
must be accompanied by specific examples.

5.7 Direct observation

Supervisors are required to regularly directly observe the provision p%logist’s practice. In
particular supervisors must observe direct client contact in relatior(t psychological assessment
and measurement capability, and the intervention strategies capability. Direct observation of practice
is essential for the supervisor to make an informed assessmepinof whether or not the provisional
psychologist is developing professional competency at a sat@ry rate and to guide their

psychological practice.

The supervisor listening to an audiotape or watching.a,videotape of the provisional psychologist’s
practice can meet the requirement for ‘direct obser *. Where the principal supervisor is unable to
perform direct observation in an approved wor tting, a secondary supervisor approved by the
Board is permitted to fulfil this obligation.

Supervisors are required to observe the \ional psychologist conduct a minimum of two
psychological assessments and two i ion sessions every six months. The number of sessions
which the supervisor directly obsenfe provisional psychologist’s practice in achieving these two
core capabilities must be recorded ofythe six-monthly, transitional (if applicable), and final assessment
of competence reports. The s isor's observation of a provisional psychologist’s work in achieving
the other core capabilities is,also beneficial, but does not need to be recorded as a numerical value in
the supervision report O @ ed activities such as role plays, the presentation of reports to various
audiences and com atién with colleagues are useful teaching and assessment tools and should
be logged as part %’/n ernship program, but not as hours of direct observation. If required, they
may also be disc%

ithin the relevant section of the supervision progress report.
The superv! st be careful to ensure that the provisional psychologist takes ethical issues into

account undertaking direct observation of client work. These issues include informed consent;
maintaining integrity of the therapeutic relationship; privacy; and workplace confidentiality; as well as
rele tate and territory and Commonwealth legislation.

&6. Core capabilities for the internship program

6.1 Introduction

The internship program comprises eight core capabilities common to all areas of psychological
practice. The term ‘capability’ refers to the range of knowledge, skills and expertise expected of and
demonstrated by a six-year trained psychologist. Each capability focuses on a different but interrelated
aspect of professional psychology and must not be taught in isolation. It is a fundamental requirement
that the provisional psychologist develop core counselling skills including empathy, reflective listening
and positive regard as these skills underlie all aspects of psychological practice.
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By the conclusion of the internship program, provisional psychologists are expected to have acquired
and demonstrated proficiency in the following core capabilities:

a) knowledge of the discipline
b) psychological assessment and measurement
c) intervention strategies

d) communication and interpersonal relationships «

e) research and evaluation

g) working within a cross-cultural context

h) practice across the lifespan. *

6.2 Assessment of core capabilities

f) ethics, legal and professional matters (LQ

For each capability, guidelines are provided on specific training objectiyes and assessment tasks.
These must be undertaken progressively over the period of the internshipygrogram.

As each objective of a capability is completed, the provisional psychologist must document this on the
Final assessment of competence form which must then be s@of y the supervisor.

The supervisor and provisional psychologist must review pre s on the core capabilities at least
every six months during the internship program. A supervisionl progress report must be completed by
the principal supervisor and submitted to the Board By, the provisional psychologist every six months
(refer to section 8 Recording and reporting require lentdin these guidelines).

ad
Six written cases documenting the provision @ologist's ability to apply appropriate interventions
within recognised psychological framewsr st be submitted to the supervisor (see section 6.3.3

Intervention strategies — assessment ta: case studies must be based on six different
presenting problems. In the case of o isational interventions, the case studies must be of the same
rigour and scope as identified abo

Board for assessment in th ar of the internship, that is, any time after 1540 hours of internship

Three of these case studies mve been signed off by the supervisor must be submitted to the
have been completed,

At the conclusion of \ernship program, the supervisor must complete and sign the declaration on
the Final assess ompetence form certifying that the provisional psychologist has achieved the

required obp@

6.3 e capabilities
e owledge of the discipline

&‘@nmon

The theoretical knowledge and understanding of psychology is the foundation for all the other core
capabilities. It informs and shapes psychological practice. This capability includes the knowledge of
psychological theories and models, empirical evidence of the theories and models and major methods
of psychological inquiry. The application of this knowledge together with an understanding of
professional ethics and standards is the basis of the professional practice of psychology.

Training objectives
During the internship program, the provisional psychologist should develop his or her knowledge and

incorporate the core subject areas into his or her practice. The provisional psychologist should focus

Psychology Board of Australia — Guidelines for 4+2 internship programs Page 18 of 52



on how the theoretical and empirical literature in these core subject areas assists with adequately
investigating, describing, explaining, predicting and modifying human behaviour, cognition and

emotion.
The core subject areas are:

lifespan and developmental psychology

basic psychological processes (e.g. cognitive, perceptual, emotional)
intercultural and indigenous psychology

history of psychology and its theories

abnormal psychology/atypical reactions and behaviours

personality theories

learning theories

psychometrics and test construction

evaluation and application of research methodology
social psychology
evidence-based psychological interventions. \

Assessment tasks (b

The supervisor must be satisfied through
a) their knowledge of the provisional psychologist’ Qe, and

provisional psychologist has gained suffi

group dynamics
social and family systems
diagnostic systems ®

mpetence in knowledge of the discipline.

b) evaluation of six target problems presenteéveﬁcourse of the program, that the

The six target problems presented{%ipervisor must include a brief theoretical analysis

of the following: ¢

e a description of the prob®\'

e alist of the core subje&reas relevant to the target problem

e adiscussion g @s and models relevant to the target problem, with reference to how

these theori

modifyin et problem
e cas or%aation to provide the rationale for the intervention plan

odels assist with investigating, describing, explaining, predicting and

° for an appropriate intervention for the target problem, informed by the relevant
< &eories.

The provisional psychologist may choose to present the analyses of their target problems in
a number of ways agreed upon by the supervisor and the provisional psychologist (for

\ example, via an oral presentation to the supervisor in an individual or group supervision
& meeting or via a case discussion).

It is important that the range of target problems chosen by the provisional psychologist
covers the majority of the core subject areas. Therefore, target problems may be selected

from areas of interest other than those usually encountered in their practice.

A written summary of the six target problems presented must be kept using the target
problems template that is available on the Board’s website. The Board may request

submission of the summary at any time during the internship.
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6.3.2 Psychological assessment and measurement
Definition

Assessment is an ongoing, interactive and inclusive process that serves to identify, describe,
conceptualise and formulate presenting issues. Assessment is a fundamental process interwoven with
most other aspects of professional practice and is seldom the sole focus of a psychologist’s work.

Assessment focuses not only on dysfunction but also on function. The objectives for this capability
centre on demonstrating skills and knowledge in conducting systematic psychological assessments
(including observation, interview and psychological testing) and applying this knowledge to problem
formulation. The objectives also include demonstrating skill in writing informed, succinct, valid a el
organised psychological reports.

Training objectives (L

Assessment training objectives for this capability are to be addressed across different seftings, clients,
and groups, and for different purposes. The objectives involve theoretical and appligehtr: gina
range of techniques including interviews, questionnaires, systematic observati ?@t ing, test
administration and interpretation, and report writing.

supervision sessions, set reading and supervisor feedback. Training s d include observation by the

Training occurs through approved workplace practice, attendance at worksho iscussions during
provisional psychologist of experienced practitioners conducting p‘vﬁ%al assessments. Training

must include observation by the principal supervisor or an approveéd Segondary supervisor of the
provisional psychologist’s workplace practice in conducting psychologi€al assessments.

Required objectives include training in the theoretical basi client-based experience in:

a) mental status examinations
b) risk assessment of harm to self or oth ing accidental or intentional harm and acute
or chronic risk

*
c)  micro counselling skills \\'K
d) three or more of the followrview techniques:

i. structured interview

ii. unstructur %iew
M ,
iii. selectlx view

iv. interview

: @ﬂcal interview for diagnostic purposes

individual interviews

’\6 vii.  group-based interviews
&Q) systematic behavioural observation including:

i.  naturalistic observation
ii. clinical observation
iii. observation of individuals or groups
f) psychometric tests:

i. issues to do with test reliability, validity, utility and standardisation, the limitations of
tests, and how best to identify, select and use tests
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ii. administration, scoring and interpretation and report writing for the current versions of
at least one test in each of the following categories:

e an individually administered adult or child test of intelligence (e.g. WISC IV, WAIS
IV, WPPSI-III, Stanford-Binet V, Kaufman Adolescent and Adult Intelligence Test,
Kaufman Assessment Battery for Children, Differential Ability Scales)

e atleast one major standardised test of personality (e.g. 16PF, MMPI, Rorschach,

CPI, OMNI, NEO) «
e at least one specialised test of memory (e.g. Wechsler Memory Scale, Wide RarN

Assessment of Memory and Learning) Q
While the examples listed above are not exhaustive, any test chosen to fulfil t

requirements must be of equivalent complexity and based on empirically valid
approaches.

iii. administration, scoring, recording and interpretation and report writj r current
editions of at least two different tests in at least two of the follo ories:

specialised cognitive assessments
developmental and education \
vocational

adaptive behaviour (b
mental health

counselling Q
clinical and health @

group tests (as listed in Appendix B E e tests/assessments)

Provisional psychologists’ queries about t itability of particular tests (for meeting client
needs and/or Board requirements) m referred to the principal or secondary supervisor.

*
Provisional psychologists may: ish to make use of the Assessment domain additional
examination which is available on the Board’s website.

resources for the national ps
Diagnosis training objecti eze addressed in this capability (across different settings,
clients groups, and for di nt purposes) comprise:

e knowledge o opathology
*
e knowle pplication of diagnostic classification systems (including current versions
of D )

° I'@ﬂ is generation and testing leading to diagnosis

Qrmulation of the predisposing, precipitating, perpetuating and protective factors which
provide an account of why this particular client is presenting with these issues at this
. 6 time.
R\l writing objectives comprise demonstrating skill in writing informed, succinct, valid and well
anised psychological reports.

Assessment tasks

The supervisor must be satisfied through their knowledge and direct observation of the provisional
psychologist’s practice that the above objectives have been met.

To satisfy the mandatory and elective psychometric test objectives, each test must be administered,
scored, interpreted and reported upon as many times as is necessary for the provisional psychologist
to acquire an appropriate level of competence in the use of that instrument. However, tests from each
category must be administered, scored, interpreted and reported, on clients in the workplace, no less
than five times.
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To satisfy the diagnosis training objectives the supervisor must be satisfied that the provisional
psychologist has demonstrated competence in:

a) developing formulations of presenting problems or situations which integrate information
from assessments within a coherent framework, that draws upon psychological theory and
evidence and which incorporates interpersonal, societal, cultural and biological factors

b) correctly assessing presenting problems and justifying the diagnosis within a major
diagnostic classification system, including adequately evaluating differential diagnoses. «

6.3.3 Intervention strategies
Definition Q

Intervention involves activities that promote, restore, sustain or enhance function and is hased {ofl a
formulation of the presenting problems. It is informed by psychological theory of individualand
systemic change and evidence based practice and is guided by professional ethics dards of
practice.

Training objectives
Training objectives should focus on a range of intervention approacheN)oth individuals and groups
that incorporate and include:
a) core psychotherapy and counselling skills (e.g. rapport m active listening, empathic
responding, reflection, questioning, summarising, f@solutions, closure)

b) establishing professional relationships, includin g a positive working alliance with
clients and colleagues and negotiating a tEatm abOr service contract

c) identifying the nature and documented :f of the interventions required

d) justifying the link between diagms&

e) identifying issues relevant to t@ery of the interventions, including ethical, legal,
professional, cultural, famil@ , and service constraints and adapting the therapeutic
approach accordingly

f) designing, plannin implementing a range of professionally recognised preventative,
developmental o: edfal interventions, including but not limited to:

lation, and intervention chosen

*
i. cognitixc vioural, psychodynamic, behavioural, family systems, narrative, and
pro used approaches

isational interventions and career development (e.g., career planning in
anisational contexts)

ii
g) ﬁing monitoring, evaluation, and modification of the intervention including measuring
. change in behavioural, cognitive and emotional functioning, and revising the problem
\ formulation and initial intervention as indicated.

Qing should include direct observation by the provisional psychologist of experienced practitioners
conducting psychological interventions. It must include observation by the supervisor or secondary
supervisor of the provisional psychologist’s workplace practice in conducting psychological
interventions.
Assessment tasks

The supervisor must be satisfied through:

a) their knowledge and direct observation of the provisional psychologist’s practice, and
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b) evaluation of six case studies which document the provisional psychologist’s ability to apply
appropriate interventions within recognised psychological frameworks

that the provisional psychologist has gained sufficient competence in the psychological interventions
capability.

For case study requirements refer to sections 8.3 Case studies and Appendix D Case study
requirements in these guidelines.

6.3.4 Communication and interpersonal relationships \«
Definition

The ability to effectively communicate, in written and oral format, from a psychological perspeciive, in
a style appropriate to a variety of different audiences, and to interact professionally with a wid nge
of client groups and other professionals.

Training objectives

Communication training objectives include:
a) developing and maintaining effective oral and written commu&on
i. inrapport building

ii. by demonstrating clarity, accuracy, coherenc ganisation and succinctness of
communication

iii.  with clients, colleagues, professionals an munity members from varied cultural,
ethnic, religious, social and political kgrounds and contexts

b) adapting style of communication to p a wide range of levels of cognitive ability,
sensory acuity and modes of com n

c) responding appropriately, inch@emonstrating sensitivity to matters under consideration
if necessary

d) communicating, interactingyand liaising for a range of purposes (e.g., discussing research
with other professi(@ iscussing relevant psychological services with clients or potential
clients)

* L . .
e) awareness o@\al motivation, biases and values and how these may influence

communi

o

Training Q@mmunication can take place through:

a observation of the supervisor or other professionals interacting with clients, families, other
’\ professionals, groups or organisations

Q) observation (directly or by videotape or audiotape) and subsequent feedback by the
supervisor of the provisional psychologist interacting with clients, families, other
professionals, groups or organisations
c) professional development courses or activities to develop communication skills

d) delivering professional presentations.

Training in written communication can take place through:

a) writing case notes, intervention plans or correspondence
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b) report writing for a variety of audiences such as:
i. health professionals
ii. legal professionals

iii. public servants

iv. employees of insurance companies

v. work-related or organisational reports to employers. «
The provisional psychologist must present examples of such written materials from a variety ofg\
contexts to the supervisor for feedback.
Interpersonal Relationships Training Objectives are: (L

b) gaining knowledge and awareness of theoretical and empirical resea fessional

relationships, including:

i. power relationships \
i. therapeutic alliance (b

iii. interface with social psychology

a) establishing and maintaining constructive working and therapeutic aIIiancei ith\clients

iv.  fluctuations of the therapeultic relationshipsa ction of contextual factors:
e environmental (e.g., housing or workpleg
e client (e.g., beliefs, personality opphysical health)

e therapist (e.g., inappropriate ii or pacing)

Assessment tasks *

The supervisor must be satisfied throu
that the above objectives have been

eitdknowledge of the provisional psychologist’'s practice
“dn"addition to reading and co-signing (where appropriate) all
formal written reports and key corrﬁ nce, the supervisor must view at least 12 examples of other
documents including case notes, cortgspondence and intervention plans written for a variety of
purposes. The supervisor m ep a record of the written communications using the template that is
available on the Board’s . The Board may request submission of the summary at any time
during the internship. ¢

6.3.5 Research% aluation

Definiti Qﬁ
The systematic identification, critical appraisal and application of relevant research evidence to
psy(@ical practice.

ovisional psychologist to develop skills in this competence. Areas of focus include, but are not
limited to: reviewing relevant literature, understanding ethical issues, selecting appropriate research
methods, and analysing and reporting outcomes and identifying appropriate pathways for
disseminating findings and conclusions.

& tion and training in foundations of psychological research methods are essential for a

Training objectives
Training objectives are:

a) identifying and defining problem situations (or target behaviours) based on interview,
assessment and client history
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b) critically evaluating the psychological literature relevant to the identified problem or target
behaviour

c) applying the relevant research within the context of psychological practice, including:
i. generating hypotheses to be tested based on review of the literature
ii. designing an intervention or therapeutic program to test the hypothesis

iii. implementing the intervention «

iv.  collecting, recording, and analysing client responses to the intervention

v. evaluating the effectiveness of the intervention Q
vi.  modifying the intervention based on the evaluation if indicated (L

vii.  ongoing review of hypotheses and effectiveness of the intervention

d) understanding legal and ethical issues associated with the collection, dissemination
and storage of information or data.

Assessment tasks

The supervisor must be satisfied through their knowledge of the p %psychologist’s practice
that the application of research training objectives have been met and.

In addition, the provisional psychologist must present to the sipehisor at least one literature review
regarding a problem situation/target behaviour, which ca the literature review written for the
fourth year thesis. The literature review regarding proble ation/target behaviour must cover the

following :
a) identification and definition of a probl@ on/target behaviour in psychological practice
s

b) review and integration of evid ed theories and models relevant to the problem
situation/target behaviour

c) discussion and evaluatio (© these theories and models inform the investigation,
description, explanation, diction and modification of the problem situation/target
behaviour

d) summary of a li search conducted including relevant search terms used, a list of the
data base/s d other resources (e.g., catalogues).

he assessment task requirements of the intervention capability, are also relevant

The six case studi %ented to the supervisor, including three that are subsequently submitted to
the Board to s K

to the provi i@s chologist’s understanding of the application of evidence based research to
professio%] ce and must inform the supervisor’s evaluation of such. Please refer to 8.3 Case

studies an pendix D Case study requirements in these guidelines.
Q\; hical, legal and professional matters
& finition

Knowledge of ethical, legal and professional issues and their application to psychological practice.
Training objectives

Knowledge of ethical issues

Detailed knowledge and understanding of ethics relevant to psychological practice as set out in the
Board endorsed Code of ethics.

a) confidentiality and privacy issues
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b) consent issues (including minors and those unable to provide informed consent);
i. sexual propriety
ii. boundary issues

c) psycho-legal issues (e.g. disclosure of information; rights of clients to access their files).

state and territory and Commonwealth acts and regulations of parliament as they pertain to
psychologists’ work.

Knowledge of legal issues
Knowledge of the main provisions and awareness of when to consult relevant legislation contained i\«
Knowledge of the National Law is mandatory. Other areas where relevant legislation exists%.
freedom of information
mental health
workers compensation ®
disability services
guardianship

privacy

health records \
equal opportunity and anti-discrimination

victims of crime

children and adolescents

mandatory reporting Q

ethical human research O

Knowledge of professional issues 6

Knowledge of professional issues including: @
*

a) personal presentation \

b) the role of the psychologist e profession and the workplace

c) the roles of other professi and the ability to report to other professionals appropriately
and work collabora?

d) the propriet)‘of ships amongst psychologists, between psychologists and other
professionals‘ ployers and clients

e) mecha r the resolution of conflict between psychologists and clients, colleagues,
and other professionals, including complaints decisions

emp@
f) INg effectively at an appropriate level of autonomy, with awareness of the limits of one’s
(o) ompetence, and accepting accountability to relevant professional and service

. gmanagers

managing own personal learning needs and developing strategies to meet these
h) using supervision to reflect on practice and making appropriate use of feedback received
i) developing self-reflection or self-assessment skills

j) developing strategies to manage the emotional and physical impact of psychological practice
and seeking appropriate support when necessary, with good awareness of boundary issues

k) understanding the impact of difference and diversity and implications for working practices
)] gender, sexuality and cultural issues

m)  service needs of vulnerable groups in society
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n) registration issues; that is, requirement for maintaining and notifying
0) advertising and public statements

p) administrative and record keeping procedures (including adequate clarification of any
financial arrangements, including billing)

q) note-taking

r) negotiated work place agreements. «

Application to practice training objectives

Training in applying abstract ethical principles (derived from the Board endorsed Code of ethi @
professional practice may take place through:

a) discussions between the supervisor and provisional psychologist regarding ethigal issues

identified in real-life professional practice or in ethical dilemma vignettes A
% knowledge.

Training in applying in self-evaluation skills (i.e., self-reflective practice) in or identify personal
limitations and the limits of their professional competence that may affegt work With clients should take
place through discussions between the supervisor and provisionam ist and feedback from the

b) attendance at professional development courses or activities to devel

supervisor regarding the provisional psychologist’s practice and limitatigns.

Assessment tasks

The supervisor must be satisfied through their knowledg Qovisional psychologist’s practice
and with the consent of the provisional psychologist, thro iscussions with the provisional
psychologist’s line manager, employer or agency, t he ethical, legal and professional training
objectives have been met. In addition, the provisiong chologist must present to their supervisor:

a) a brief report of at least six situgtio ich he or she has identified their professional
limitations. This report may va f\ 500 to 2000 word summary. Each instance must
describe: K

i. the situation @

i. therole of thﬁ/isional psychologist in that situation (e.g., sole therapist)

i.  situatjon irements that the psychologist was able to meet

.2.

situ@quirements that were outside the psychologist's competence or expertise
S

aken by the provisional psychologist to manage the situation and client needs

V.
@g., referral to another professional)

self-evaluation or self-assessment skills

¢ 6 vii. awareness of personal and professional limitations that may affect work with similar
\ clients and situations.

&Q A written summary of the six professional limitations reports must be kept using the summary

of professional limitations template that is available on the Board’s website. The Board may
request submission of the summary and any of the reports during the internship.

The provisional psychologist must also present to their supervisor:

b) a brief report describing at least six ethical dilemmas and his or her responses to them. This
report may vary from a 500 to 2000 word summary. Each situation must describe:

i. the client problem

ii. nature of dilemma or conflict
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iii. specific aspects of the situation that raised issues
iv.  the ethical principles that were relevant to those aspects
v. how ethical principles were applied by the provisional psychologist in the situation.

A written summary of the six ethical dilemma reports must be kept using the summary of ethical
dilemmas template that is available on the Board’s website. The Board may request submission of the

summary and any of the reports during the internship. «

6.3.7 Working within a cross-cultural context

Definition Q

Working effectively within a cross-cultural context requires a psychologist to develop core capabifities
to adequately practise with clients from cultures different from the psychologist’s own. The objectives
for this capability centre on demonstrating awareness, knowledge and skill to work wi Cross-
cultural context.

Training objectives

The provisional psychologist, through both supervised practice and prNona development,

activities is required to:
a) demonstrate awareness of his or her own cultural backgg)band any resulting bias or

skewed perception of client experience Q
b) demonstrate the ability to acquire relevant kno f clients’ cultural background

c) demonstrate the skills and special abilitie uired to assess and intervene with culturally
different clients in an effective and cultur vant manner.

Assessment tasks .

The supervisor must be satisfied throug@wwledge of the provisional psychologist’s practice
that the cross-cultural context trainin% es have been met. In addition, the provisional

psychologist must present to the s r at least one case study where the client is from a culture
different from that of the provisionalfasychologist and that demonstrates the required core capabilities.
Specifically, the case study demonstrate the ability to use and adapt appropriate assessment
and intervention strategieé%nse to the cross-cultural context.

*

6.3.8 Practice a@ lifespan

Definition

This capwires the provisional psychologist to demonstrate the core capabilities required by
the Board acress the lifespan. For training purposes, the lifespan can be broken into four specific

s;ag%
@ childhood
& 2. adolescence
3. adulthood

4. |ate adulthood
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Training objectives

The provisional psychologist through both supervised practice and professional development activities
must:

a) develop and apply knowledge of the developmental changes that occur across the lifespan
that influence the types of presentations made to practising psychologists

assessment and measurement, and intervention strategies with clients in at least two
different developmental stages, with at least one stage being either childhood or
adolescence and at least one stage being either adulthood or late adulthood.

b) develop and apply core capabilities in ethical, legal and professional matters, psychological «

substantial exposure to client populations within the developmental stage in which the core

are being developed.
Assessment tasks *
The supervisor must be satisfied through his or her knowledge of the provisiona

practice that across the lifespan training objectives have been met. In additiof® ovisional
psychologist must present to the supervisor at least one case study w*re the'major focus is a client

To meet this objective, the provisional psychologist must complete placements in settings t%
apabilities

either in childhood or adolescence and one case study where the mai us is a client either in

adulthood or late adulthood. (b
7. Supervised practice program OQ

7.1 Introduction

The supervised practice program is essentially é between the supervisors and provisional
psychologist and for this reason needs to be , individualised and well thought out. The
supervision plan sets out how the propos r e(s) will enable the provisional psychologist to
attain all the core capabilities of the inte% ogram and how the supervisors will contribute to this
process. Professional development aciiwifi hich the principal supervisor judges to be appropriate to
the internship program must be co @

All provisional psychologists must conduct their internship program in accordance with a personalised
supervised practice progra%as been agreed to by the provisional psychologist and supervisors
and approved by the Bo isional psychologists must have an approved supervised practice
program in place at alt §i hile undertaking the internship program. The principal supervisor is
responsible for ens at the supervised practice program is followed. The supervised practice
%d by the principal supervisor and provisional psychologist at least once every

program must be
six months in%&;o ensure that the provisional psychologist is meeting the training objectives of

each of the Si e capabilities.

7.2 esponsibilities of provisional psychologists in developing and undertaking the
¢ ervised practice program

&%\visional psychologist must:

a) have a thorough working knowledge of the latest version of the 4+2 internship guidelines

b) secure psychological work role(s)/placement(s) that enables completion of a minimum of
17.5 hours of internship (including psychological practice, supervision and professional
development) each week. For the Board’s definition of ‘psychological practice’ refer to
section 4.2 Psychological practice: definitions and workplace settings in these guidelines.

c) enter into a supervision arrangement with a Board approved supervisor and, in conjunction
with the supervisor, prepare a supervised practice program in accordance with the
guidelines, using the latest version of the plan (SPPR-76) available from the Board’s website
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d) in conjunction with the supervisor, decide upon the objectives to be accomplished in each
six-monthly supervision period

e) record the activities undertaken throughout the supervisory period in a log book (PPPLB-10)
maintained in accordance with section 8 Recording and reporting requirements of the
guidelines and present it to the supervisor at least weekly (or fortnightly if working part time)
and when preparing the six monthly progress reports

six-month anniversary of approval of provisional registration and no later than 28 days after
this date, regardless of whether the provisional psychologist is in part or full time work or h
taken a break from practice (refer to section 8.2 Progress and transitional reports in trQ

f) ensure a supervised practice progress report (PPPR-76) is submitted to the Board on each «

guidelines)

g) ensure that at least six intervention case studies are completed and reviewed by the
principal supervisor and at least three of these are subsequently submitted to the Boafd for
assessment before the end of the internship program

h) prepare for and sit the National Psychology Examination before the e c@nt rnship
p

program (transition provisions apply to 4+2 provisional psychologists lete the
internship and apply for registration before 1 July 2014 — refer to t eline for the
National Psychology Examination for details)

i) consult with the supervisor about grievances which aris mervision and cooperate

with attempts to resolve them. Provisional psychologistjcgﬁwoose to change supervisor if
grievances cannot be resolved and have the right to make rmal complaint about a
supervisor to the Board about unsatisfactory superé

O

hange in principal or secondary supervisor
afige in principal supervisor or the addition or
writing to the Board.

7.3 Change in supervisory arrangements

The Board understands that, for a variety of re
may be necessary. Requests for approval for,
change of a secondary supervisor must b& e

When a change in principal superviso, '&ured, the outgoing supervisor must prepare a transitional
progress report which must be provj td/the provisional psychologist within 14 days of cessation of
the previous supervision arrangem% e provisional psychologist must provide the new supervisor
with a copy of the outgoing s isor’'s report and lodge a copy with the Board within 28 days of
cessation of the previous su@on arrangement. If the above process is satisfactorily completed,
supervision will be regar ontinuous. In the event of the new supervision arrangement not being
approved by the Board\ plicant will be informed of the reasons.

A letter signed b ngoming supervisor and provisional psychologist confirming the continuation of

the most rece roved supervised practice program under the supervision of the new supervisor

must be fo %to the Board within 28 days. In the event that the new supervisor and the

provision% logist agree that a change to the supervised practice program is necessary, then a

revised su ised practice program and formal position description/s for any work roles being

upd en must be submitted to the Board within 28 days of the new supervisory relationship

C ing. The date on which the provisional psychologist can begin to accrue hours of work and
o&/ision under the new supervised practice program is the date on which the Board receives a

&ed supervised practice program and formal position description(s) which the Board assesses as
complete.

If a provisional psychologist is unable to secure a new supervisor, he or she must notify the Board in
writing within seven days of the cessation of the supervisory relationship and contact the nominated
secondary supervisor and work under that supervisor. The provisional psychologist may continue to
work under the supervision of the approved secondary supervisor for up to eight weeks but during that
time must have applied to the Board for a new principal supervisor and been given approval by the
Board for that arrangement.
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7.4 Changes to work roles

Requests for approval for a new work role or any amendment to an existing work role (e.g. change in
duties or hours) must be submitted to the Board in the form of an amended supervised practice
program signed by the supervisors and the provisional psychologist. A formal position description for

each proposed new role must accompany the revised program. The provisional psychologist can

begin to accrue hours of supervised practice in the new work role(s) when the Board receives a
complete, revised supervised practice program and formal position description(s).
8. Recording and reporting requirements Q

8.1 Log books (L
The provisional psychologist must develop and maintain a log book of all activities undertaken @tring
the internship program (refer to Form PPLB-10). The log book must consist of a week ord of
practice, record of professional development, and record of supervision using the required$ormat.
Failure to maintain log books in this format may result in the Board not recogni %o of
supervised practice.

Log books may be requested by the Board at any time throughout the internship, program. Failure to
submit the log books in response to a request by the Board may resultMs of recognition of a
period of the internship program. In the case of repeated non-co ce, the Board may consider
initiating an investigation into the provisional psychologist’s professionaljconduct.

\

8.1.1 Daily record of practice Q
An entry into the daily record of practice must be m@n eekly basis and contain the following

information:

a) location of psychological practice, cli d presenting issues
*

b) date of activity and descriptio ological practice: direct client contact with details of

ervention/prevention/evaluation and duration of activity

psychological assessment a%
c) date of activity and desc&) f psychological practice: client-related activity with details of
activities related to problem¥ormulation, diagnosis, treatment planning/modification and

reporting/consultatign duration of activity

d) reflections cﬁe\‘@ances
|

e) cumulati @ ours completed to date.

The provision ologist must present the daily record of practice to the supervisor:

a) igning at least weekly or if working part time at least fortnightly

progress report.

&?1.2 Record of professional development

An entry into the record of professional development must be made on a separate sheet of the record
on completion of each professional development activity and contain the following information:

* t%at the time of reviewing the supervised practice program and preparing a supervision

a) date, and name of organising body, lecturer, workshop leader etc.
b) titte and format of activity

c) duration of activity
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d) brief outline of the relevance to psychological practice and development of the core
capabilities.

The provisional psychologist is required to keep evidence of participation in the activity (i.e., receipt,
certificate of attendance) as well as all documentation about the activity (e.g. description of the activity
and profile of the presenter).

The provisional psychologist must present the record of professional development to the supervisor:

a) for signing following the completion of each professional development activity «

b) the full log at the time of reviewing the supervised practice program and preparing a

supervision progress report. Q

8.1.3 Record of supervision

The record of supervision must contain the following information for each supervisk@%n:

a) date and duration of the supervision session
b) name of supervisor for that session

c) method of supervision: individual or group; in person, vid cmnce, or telephone (if
approved)

d) professional practice issues brought to supervisionﬁQﬂscussion

e) brief record of content of discussion

f) plans for follow-up activities and/or discus§

g) plans for further development of know, d skills relevant to the core capabilities
h) provisional psychologist’s COVT%

i) supervisor's comments and%
An entry into the record of supervi st be made either after each supervision session or in time
to be tabled at the next superyision meeting. Each entry must be signed by the supervisor and
provisional psychologist. %

*

8.2 Progress an%\l ional reports
8.2.1 Progres &o S

In preparin ress report, the supervisor/s and provisional psychologist should refer to the Final

Assessm Competence (PPAC-76) to assess the progress that the provisional psychologist is

makipg in his or her internship program. The principal supervisor in conjunction with the approved
supervisor will prepare and provide to the provisional psychologist a progress report:

s%\
&Q) every six months from the provisional psychologist’s date of registration (except where the
b)

provisional psychologist is due to apply for general registration)

irrespective of whether the provisional psychologist is engaged in full or part time work or
whether there has been a break in the internship program;

c) within 14 days of the end of each six-month period
d) which contains two case examples from clients seen during the six-month reporting period,

written by the provisional psychologist, one of an assessment and one of an intervention
conducted by the provisional psychologist.
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Case examples should each be approximately 400 words in length and signed by the supervisor and
provisional psychologist. Where case examples are significantly longer than the word limit
(approximately 400 words), they will be returned and should be resubmitted within 14 days
incompliance with the word limit.

Where these case examples are not submitted, the hours of supervised practice for that reporting
period may not be recognised as meeting the requirements for general registration and may need to
be repeated.

met, the supervisor must contact the Board in writing prior to the date on which the progress report i

If there are any extenuating circumstances which might prevent the above requirements from being «
due. The provisional psychologist must lodge a copy of the progress report with the Board withi@\

days of the end of each six-month period.

If a progress report is submitted more than 28 days after the end of the six-month period, t%d
of the internship program may not be recognised. Further transgressions may result in digciplingry
proceedings for the principal supervisor, secondary supervisor and provisional psych t.

8.2.2 Transitional reports

required format. For the purpose of these guidelines, such a report is ribed as a transitional

With a change in the principal supervisor, the outgoing supervisor will iepare rogress report in the
report. This report is then forwarded to the Board and a copy ma%a to the provisional
i

psychologist and the new principal supervisor. If the change in supe r occurs very soon after a six
monthly progress report, the progress report could also be useéfort transition progress report.

8.3 Case studies O

As part of the training requirements, provisional ps gists undertaking the 4+2 internship program
must write six case studies, each of which mus d on a different presenting problem. These
case studies provide a means for provisional& logists to demonstrate, and be formally assessed

by the supervisor/s and the Board on th opment of their knowledge, skill and practice during the
internship program. K

Through their case studies, provis% chologists demonstrate their applied practice and skills in

psychological assessment, measu , diagnosis, formulation and intervention/prevention planning,
delivery and evaluation, with cus On evidence-based practice. Case studies are more detailed than
a typical psychological reportiand¥have a different purpose in that they are intended to showcase the
provisional psychologlst'@ dge and skills and demonstrate their thinking and reasoning.

Case studies are a xtlonal and developmental tool, designed to help the provisional
psychologists deyel core competencies. Therefore, discussion, review and evaluative feedback
by the supervi re required during case study development and the process should adhere to

adult learni iples.
Detailed ﬁwation on the preparation of case studies including guidance on content and format is at

Apg@;ix D.
& Case study assessment

All six case studies must be reviewed by the principal or secondary supervisor determine that the case
studies reflect development of a level of knowledge and skill required for completion of the internship
program. Supervisors also ensure that the case studies meet all the requirements set out in the
Guidelines, including demonstration of working across the lifespan and with different client groups and
presenting problems. Supervisors are required to provide evaluative feedback on case studies to the
provisional psychologist using a clear and transparent process.

The provisional psychologist subsequently submits three of the case studies to the Board for
assessment during the second half of the internship — that is, after 1540 hours of internship have been
completed. The principal supervisor and the provisional psychologist must both sign the case studies
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prior to submission. When detailed review and evaluation of case studies has been undertaken by a
secondary supervisor, the principal supervisor must still review the evaluated case study and sign to
indicate they are satisfied with the evaluation and believe that the case study is of a satisfactory
standard to be submitted to the Board.

All case studies that have been assessed by the Board are returned to the provisional psychologist
who must attached three case studies that have been assessed as satisfactory to the Board when
they apply for general registration at the end of the internship.

Case studies that are assessed as unsatisfactory will be returned to the provisional psychologist with 4
clear statement about why it was unsatisfactory and the provisional psychologist will be required to

submit another case study from the pool of six to the Board. Resubmission of the same case st to

the Board will not be permitted. Further information on the Board’s policy on unsatisfactory cas

studies and submission of further case studies is set out in Appendix E of this guideline.

At the end of the internship the provisional psychologist resubmits three case studies thag haveybeen
assessed as satisfactory by the Board with his/her application for general registration.

8.4 Final assessment of competence Z

When the supervisor believes that a provisional psychologist has satisfied the fequirements of the
internship program, he or she must certify that in their opinion the prov&a‘l psychologist has
acquired proficiency in the core capabilities to a level where he or, can independently, accurately
and ethically offer opinion and practise in the capability.

The principal supervisor must complete a Final Assessment petence form (PPAC-76) and
ensure that Board’s evaluation requirements for each cap@ ave been completed.

9. Information for principal and se y supervisors

9.1 Introduction ¢

Effective supervision involves the sup stuming a mentoring and tutoring role in overseeing the
professional development and ethi @viour of provisional psychologists.

The aims of supervision includg:

a) assisting provisj ychologists in the acquisition and application of knowledge and skills
gained fromﬂ\ y of psychology to work as practising provisional psychologists

b) protecti %t and provisional psychologists during the stage of learning professional
skills a%
c) p ing ethical and professional standards of conduct and service

d) supporting the professional development of provisional psychologists in ways that will
* gincrease their effectiveness as future psychologists.

&Q Responsibilities of principal supervisors

A principal supervisor of a provisional psychologist undertaking an internship program is responsible
for providing close supervision and support and helping to develop peer networks for the provisional
psychologist for the full two years of the program. Given the rigour of the 4+2 internship program,
supervisors must not, at any one time be a principal supervisor for more than five provisional
psychologists undertaking this program. The Board will review this limit in the next review the
Guidelines. The Board reserves the right to allow an increase in the limit of five provisional
psychologists on a case by case basis depending on exceptional circumstances.

Supervisors have a responsibility to ensure they only take on as many supervisees as they can handle
without reducing the quality of supervision provided, and supervisors, as registered psychologists
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must adhere to the provisions of the Board approved Code of Ethics and practise only within their
areas of competence.

One supervisor may not have all the necessary skills and up to date broad experience to train the
provisional psychologist adequately in every capability. The Board therefore requires the appointment
of a secondary supervisor(s). The secondary supervisor fulfils a component of the supervision of the
internship program as agreed with the Board, the principal supervisor, and the provisional
psychologist, and is responsible to the principal supervisor. Secondary supervisor(s) assist the

principal supervisor by providing training, supervision and oral and written feedback about the
progress of the provisional psychologist as specified in the supervision plan. N

supervision (unless an increase is approved by the Board due to special circumstances). Informa
regarding the secondary supervision arrangement must be incorporated into the supervisedfprac
program, signed by all parties, and forwarded to the Board for approval.

Secondary supervisors may contribute no more than 25 per cent of the provisional psychologil

By entering into a supervision arrangement with a provisional psychologist, the princi d
secondary supervisors are effectively also entering into a contract with the Board.
supervisor has obligations to the Board in the context of their supervision of th
psychologist, the neglect of which may lead to revocation of supervisor sta
responsibilities include:

ntly, each

a) ensuring that supervision is provided in accordance with the Nnal Law, Code of Ethics,
registration standards and guidelines

b) immediately informing the Board of any concerns re
competence to practise, breaches of ethical stand
ill health; or failure to comply with the requirem
registration standards or guidelines

rding*the provisional psychologist’s
inability to practise due to reasons of
he National Law, Code of Ethics

c) discussing the limitations of any propose role and ensuring these will allow the
provisional psychologist to achieve th pabilities as set out in the Guidelines

d) ensuring the provisional psycho %s( ace of work is conducive to ethical practice, taking
into account issues of privacy identiality

e) directly observing the proyi psychologist undertaking diagnostic assessments on at

least two occasions everygix months and interventions on at least two occasions every six
months, ensuring thakall ethical and legal issues are taken into account when making such
arrangements

f

~

co-signing r& d key correspondence (where appropriate) written by the provisional
&ng into account any legal or ethical issues, or arranging for this to be

psycholo
undertag n approved secondary supervisor at the provisional psychologist’s workplace

g) pr @ progress report every six months, including a clear evaluation of the provisional
) gist’'s work performance, progress, and plans for his or her future development

h supervising within the limits of his or her experience and training and, where necessary,
‘\ informing the provisional psychologist of these and assisting in finding an additional

supervisor

&Q providing a final supervision report and any other information as required by the Board at the

conclusion of the supervisory period

i)
i) ensuring that, prior to submission, supervision plans, supervision progress reports and case
studies meet the standards and requirements of the latest version of the Guidelines

k) regularly participating in professional development and any professional development that
may be required by the Board.

These matters are primarily the responsibility of the principal supervisor, but where relevant, also
apply to the secondary supervisor when they are undertaking supervision as set out in the supervised
practice program.
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A

9.3 The supervisor as mentor

As a mentor, the supervisor strives to guide and teach the provisional psychologist by:

a) providing opportunities for reflection, discussion and feedback on all elements of a

provisional psychologist’s professional practice

b) monitoring of professional activities and standards of the provisional psychologist

mastered by the provisional psychologist

c) intervening in problematic situations by applying or imparting knowledge or skills not yet «

d) regularly evaluating the provisional psychologist’'s performance in the delivery of

psychological services and the procedures used
e) providing guidance in administrative issues in practice settings
f) facilitating the provisional psychologist’s education and the acquisition of ski

g) ensuring that each client or patient knows that the provisional psychol@gist
psychology under supervision

ractising

h) having some exposure to the full range of the provisional psngis work, including

research, communication, intervention and assessment.

9.4 Eligibility requirement for Board approved 4+2 inter, ip supervisors

The requirements for becoming a Board approved supervi the provision of supervision to

provisional psychologists completing an approved interns e that the psychologist:

%

a) must have held general registration for at
principal supervisor, and at least two

hree years before starting supervision as a
pE€fore starting as a secondary supervisor

b) must have successfully compli\;&oard approved training program in psychology

supervision
e) must not be a member o ervisee’s immediate family or household
f) must not have been is cUrrently engaged in a therapeutic relationship with the
supervisee
*

g) must not be 3\ o conditions on his or her registration.

Further informati %J

supervisor trai roviders.

9.5 Pe&al relationships

pervisors is available in the Board’s Guidelines for supervisors and
e

%ws must endeavour to maintain strictly professional relationships with the provisional

gist at all times (refer to the Code of Ethics). Supervisors must not enter into a dual

elationship with provisional psychologists. If such a relationship should develop the supervisor must
continue supervision immediately, refer the provisional psychologist to another recognised

supervisor for supervision and inform the Board of the situation. Supervisors must therefore:

e not enter into any dual relationship with supervisees
e not exploit or engage in sexual relationships with supervisees.

This does not prevent the usual social interactions in the professional or work context.
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10. General registration for provisional psychologists who have completed a
supervised practice program.

10.1 Eligibility for general registration
To become eligible to apply for general registration, all the following must first be completed:
¢ all the hours for the internship including a minimum of:

o 2 calendar years of internship \«

o 3080 hours of internship including at least 1114 hours of direct client contact

o 176 hours of supervision - including at least 117 hours of individual supervision a@LQ

132 hours of supervision with the principal supervisor
o 120 hours of professional development

e Six case studies completed by the provisional psychologist have been refi \@/t e
supervisor/s and three of the case studies have subsequently been e satisfactory by
the Board

e a pass in National Psychology Examination (exemption applies N}Iications for general
registration lodged before 1 July 2014 — refer to the Guideli the National Psychology
Examination for details)

¢ all assessment tasks for the core capabilities as set oufin'section 6.3 The core capabilities in
this Guideline have been completed to the principaQ visor’s satisfaction

satisfaction and they have completed and sig e Final Assessment of Competence.

To apply for general registration the p, \nal psychologist must submit to the Board:

¢ the eight core capabilities and attributes (com. etenci€s) are achieved to the supervisor’s
10.2 Applying for general reglstratlon

e Application for general registfation and supporting documents

¢ Final assessment of c nce form, completed by the principal supervisor
e Three case stuﬁ pleted by the provisional psychologist that have previously been
assessed as ry by the Board.

determine if sional psychologist has successfully completed the internship program and is

The Board wi % e Final assessment of competence and other aspects of the application to
eligible for @ registration, including whether he or she has:

attalned a satisfactory level of knowledge and proficiency in a range of core capabilities and
\ skills in order to practise independently and within the ethical and professional standards of

conduct and practice of the profession, and

&Q demonstrated the ability to apply psychological skills to a range of client groups using

appropriate therapeutic techniques and instruments, and

demonstrated the ability to recognise his or her personal and professional limitations and
knowledge to practise within those limitations and knows how and when to refer clients to
other service providers.

Should the Board not be satisfied that the above requirements have been met, it may require the

provisional psychologist to undertake a further period of training under an approved supervised
practice program as a provisional psychologist, and then submit three new case studies based on this
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program. In order to be eligible for general registration, the provisional psychologist must demonstrate
that he or she has met the core capabilities of the internship program.

From 1 July 2014 applicants for general registration who have undertaken the 4+2 internship program
will be required to have passed the national psychology examination before applying for general
registration.

Provisional psychologists expecting to apply for registration from 1 July 2014 onwards must sit and

pass the exam during the internship and before applying for general registration. 4+2 pathway
provisional psychologists are eligible to register for and sit the exam after 1,540 hours of the 4+2 \

internship have been completed. For full time interns this means the exam can be undertaken at an
time in the second year of the two year internship program.

For information on the examination including the curriculum, reading resources, exam gwd%‘g
tl

registering for the exam visit the National Psychology Examination web page under Registr

the Board’s website. *

11. Dispute resolution

11.1 Management of disputes within the supervision relationshi

These guidelines iterate the importance of a well functioning supe %ervisee relationship. This
relationship includes regular feedback sessions which allow both paftie§ to discuss how the
supervision is progressing and to allow for the early identification of performance issues that may

be developing Q
Disputes that may arise in this relationship may include, t@t e limited to:
e disagreement about the content of a supervis @ eport being provided to the Board

e failure by a supervisor to provide requi %umentation such as supervision reports to the
provisional psychologist or the B a?f\&in e required timeframes

e failure by the supervisor to pro cxﬂred adequate supervision

e disagreement about the stan d of work or type of treatment being provided by the provisional

psychologist to cllentsQ
e workplace i |ssues allegations of bullying.

11.2 Role of th % in disputes within the supervision relationship

of the int gram by a supervisor to the Board. As outlined in section 5.6 Evaluation in

supervision 6Pthese guidelines, a supervisor must provide regular constructive feedback to the

Rrovi | psychologist during the regular supervision meetings, and must not wait until the end of the

s n period to discuss any queries of competence. There should not be new information
& d in a report received by the Board that has not been previously discussed between the

The Board @ye the arbiter of disputes about the content of any forms or reports provided as part
Qé& ro

pervisor and the provisional psychologist.

Workplace matters such as allegations of bullying should be addressed through the procedures of the
employing agency in the first instance.

Allegations that relate to the conduct of the supervisor, if appropriate, may become the subject of a
notification to the Board. Complaints related to the performance of the supervisor, in accordance with
the supervision agreement, such as failing to lodge supervision progress or transition reports to the
Board in the timeframes specified will be considered on an individual basis.
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The Board may determine:

e it is not a matter for the Board

e that the Board may review the holding of approved supervisor status by the supervisor

e the matter may be considered as a formal notification.

particular, these guidelines in regards to the supervision relationship.

At all times, supervisors and supervisees must be aware of the Board-endorsed Code of Ethics and, in«
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Appendix A - Extract of relevant provisions from the National Law’

General provisions

Division 3 Registration standards and codes and guidelines
39  Codes and guidelines \

A National Board may develop and approve codes and guidelines—

(a) to provide guidance to the health practitioners it registers; and (L

(b)  about other matters relevant to the exercise of its functions.
Example. A National Board may develop guidelines about the advertisin of%t health
services by health practitioners registered by the Board or other persons urposes of
section 133.

40  Consultation about registration standards, codes and guidelines

(1)  If a National Board develops a registration standard,or a code or guideline, it must ensure
there is wide-ranging consultation about its contept.

(2) A contravention of subsection (1) doesgot i ate a registration standard, code or
guideline.
(3)  The following must be published o nal Board’s website—

(@) aregistration standad’\K' oped by the Board and approved by the Ministerial
Council;

(b) acodeor guid@roved by the National Board.

(4) An approved re@on standard or a code or guideline takes effect—
(a) orkth is published on the National Board’s website; or

(b) % day is stated in the registration standard, code or guideline, on that day.

41 Use &tration standards, codes or guidelines in disciplinary proceedings

*

n approved registration standard for a health profession, or a code or guideline approved by a
ional Board, is admissible in proceedings under this Law or a law of a co-regulatory

isdiction against a health practitioner registered by the Board as evidence of what constitutes

&Q\appropriate professional conduct or practice for the health profession.

! The Health Practitioner Regulation National Law, as in force in each state and territory of Australia.



Specific provisions

62  Eligibility for provisional registration

(1)  Anindividual is eligible for provisional registration in a health profession, to enable the
individual to complete a period of supervised practice that the individual requires to be
eligible for general registration in the health profession, if -

(@) theindividual is qualified for general registration in the profession; and «

(b)  the individual is a suitable person to hold provisional registration in the profession;
and

(c) theindividual is not disqualified under this Law or a law of a co-regulato
jurisdiction from applying for, or being registered in, the profession; and

(d)  the individual meets any other requirements for registration state approved
registration standard for the health profession

may decide the individual is eligible for provisional registr. in the health profession by
imposing conditions on the registration under section{b

(2)  Without limiting subsection (1), the National Board establijhed fo health profession

63 Unsuitability to hold provisional registration Q

(1)  Section 55 applies to a decision by a tion@ard that an individual is not a suitable
person to hold provisional registration ip*a,health profession.

health profession is taken tope nce to provisional registration in the health

profession. \\'

64  Period of provisional registration

(2)  For the purposes of subsection (1)@ ence in section 55 to general registration in the
\

(1)  The period of e@ion (the registration period) that is to apply to a health practitioner
granted pro afregistration in a health profession is —

(a) iod decided by the National Board established for the profession, but no
S than 12 months, and published on the Board’s website; or

the longer period prescribed by a regulation

\,
(Z)Ae National Board decides to register a health practitioner in the health profession during
a registration period, the registration —

9
Q\ (a)  Starts when the Board makes the decision; and
& (b)  Expires at the end of the first day of the registration period
(3)  Provisional registration may not be renewed more than twice.

Note: If an individual were not able to complete the supervised practice the individual requires for
general registration in a health profession during the period consisting of the individual’s initial period
of registration and 2 renewals of that registration, the individual would need to make a new application
for provisional registration in the profession.

Psychology Board of Australia — Guidelines for 4+2 internship programs Page 41 of 52



Appendix B - Elective tests / assessments

In addition to the mandatory categories of testing detailed in the Guidelines, a provisional psychologist
must also gain experience in the current editions of at least two different tests in at least two of the

subdivisions listed below.

While the examples listed are not exhaustive, any test chosen to fulfil the requirements must be of
equivalent complexity and based on empirically validated approaches

Provisional psychologists may also wish to make use of the Assessment domain additional resour
which are available on the National Psychology Examination webpage.

(i) Specialised cognition assessments such
as:

e Children's Memory Scale

e Rey Complex Figure Test

e Screening Personality and intellection
Impairment in Aged

e Mechanical Comprehension Test

e Burns Brief Inventory of Communication
and Cognition

(ii) Developmental and education such'as®
o Reynell Developmental LanguageiScales
o Wechsler Individual Achieyement Test
(WIAT)
Coopersmith Self veéntories
Griffiths Ment ment Scales

Stanford Achie
Gapadol Reading €omprehension Test

Peab icture Vocabulary Test
Widebr achievement test (WRAT)

(iii) Vocational such as:

e Watson-Glasser Critical thinking
Appraisal

¢ Reading Free Vocational Interest
Inventory

o Differential Aptitude Test

e Self directed Search (SDS) Australi

Edition %

e Career Attitudes and Strategies& ry
(CASI): An Inventory for Und ng
Adult Careers

¢ Wide Range Interest O in&est
¢ Motivational Styles @Dnnaire (MSQ)

(iv) Adaptive beRaviour such as:

ptive Behaviour Scale

hecklist of Adaptive Living Skills (CALS)

ineland Adaptive Behaviour Scales

e Scales of Independent Behaviour —
Revised (SIB-R)

e Parenting Satisfaction Scale (PSS)

e Adaptive Behaviour Inventory for Children
(ABIC)

(v) Mental health sugh > (vi) Counselling, clinical and health such as:
Beck Depr ventory State — Trait Anger Expression Inventory
Hamilto Scale State — Trait Anxiety Inventory
Gene Ith Questionnaire Inventory of Altered Self Capacities

Indiyid@allOutlook Test (I0T)
E@ isorder Inventory
Children’s Depression Scale
* aoping Scale for Adults
dolescent Coping Scale

Occupational Stress Indicator

Inventory of Interpersonal Problems
Rand - 36 Health Status Inventory
Beck Hopelessness Scale

,Q(\

(\ﬁi) Group tests such as:

ACER AL-AQ And BL BQ

ACER Higher Test ML-MQ and PL PQ
Ravens Progressive Matrices

Otis — Lenin School Ability Test
Watson-Glaser Critical Thinking Appraisal
ACER B40
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Appendix C Policy for unsatisfactory supervision

Provisional psychologists must receive the required level of supervision as set out in section 5.4
Frequency of supervision in these Guidelines.

The Guidelines state that all provisional psychologists, regardless of their progression in their
internship, must receive the following level of supervision:

e atleast one hour per week of either individual or group supervision while practising «
e at least one hour of supervision per 17.5 hours of supervised practice with the required Q\

supervision hours delivered at least fortnightly
e atleast one hour of individual supervision per fortnight (L
e in each six-month reporting period, at least two thirds of supervision must be i idual and no
more than one third of supervision can be group. %
Where supervision hours do not meet the frequency requirements during a§i reporting period,
the provisional psychologist may be required to make up the supervision hours,ifthe next reporting
period. Otherwise, the placement, supervision and professional development hours for the reporting
period may not be accepted and may need to be repeated.
The following sets out the policies and procedures regarding the fglbo meet required minimum

levels of supervision: Q
1. If supervision hours with the principal supervis rall supervision hours are significantly
below the minimum requirement, the provigional\psychologist and principal supervisor may
planation is inadequate, the placement,
s for the reporting period may not be

be required to provide an explanation. If the%
supervision and professional develop %
accepted and may need to be repeate

*
2. If supervision hours with the ph upervisor or overall supervision hours are marginally
below the minimum require ) provisional psychologist may be required to make up
the deficit in the next repo "@rmd. If the hours are not made up in the next reporting
period, the provisional p% ist and principal supervisor may be required to provide an
explanation. If the explanatien is inadequate, the placement, supervision and professional
development hour@e reporting period may not be accepted and may need to be

repeated.
"e
3. The followi \- s for significant deficits in supervision hours will be used in determining
the rem tion the provisional psychologist should take:

0- @ ficit — the provisional psychologist may be required to make up the supervision

Q@

25-50% deficit — the provisional psychologist may be required to explain the reason for not

* gmeeting the minimum supervision requirements. Depending on the explanation provided, the
provisional psychologist may be required to repeat the supervision

&Q =>50% deficit — the provisional psychologist may be required to repeat the supervision.

The Board reserves the right to vary the application of this policy to take individual circumstances into
consideration.
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Appendix D - Case study requirements

o Case studies must meet the following general requirements:

a) demonstrate sufficient diversity in client groups, presenting problems and intervention
methods to reflect depth and breadth of training, skills and knowledge

b) demonstrate that the provisional psychologist operates within his or her capabilities, referring
clients to another health practitioner as necessary and manages potential role conflicts

c) contain clear and succinct written expression without grammatical or spelling mistakesswi A
correct use of terminology and without use of non- psychological jargon

d) typed in prose format and confined to approximately of 2500 words in length (cas%s

that exceed the word limit by more the 10 per cent will not be accepted)
e) based entirely on the provisional psychologist’s own work, including deIiv?g*rventions

f) written entirely by the provisional psychologist
g) co-signed by the supervisor.

e Case studies must meet the following specific requirements: \
a) number of sessions with each client is stated (b

b) reason for the referral, relevant background infor f@llent or organisational history given

c) presenting problems and symptoms (mood, affe gnition, behaviour) or organisational
issues are identified and described in suffj t detail to support the development of a
formulation and diagnosis

d) risk is assessed and any identified s@e managed

e) formulation identifies and inte &‘ he predisposing vulnerabilities, triggers, and
maintaining and protective f@s at account for the client’s presenting problem or target
behaviour

f) relevant evidence- theorles and models are discussed, including how these inform
diagnosis, form treatment plan and intervention delivery

9) formal diag g standard diagnostic/classification systems relevant to the area of
Yorganisational diagnosis is based on psychological tools and processes;

be selected, used and interpreted appropriately and results correctly

h) @ssmn as to whether symptoms meet all diagnostic criteria is included using examples
front client’s presentation; organisational diagnosis is justified; differential diagnoses should
. be explored; if the DSM diagnostic classification system is used, the provisional psychologist
\ must demonstrate his or her ability to establish whether each of the diagnostic criteria have
been met; if the DSM is not employed, the provisional psychologist must indicate which
system or framework is being used and justify how the diagnosis has been derived

i) intervention plans are succinctly described and clearly linked with the diagnosis/formulation
and relevant evidence based theories; plans are realistic given the provisional psychologist’s
experience, complexity of the issues, and the number of sessions available for treatment

j) intervention is consistent with the plan and a succinct summary of the intervention process
(not a session by session account) demonstrating intervention skills in implementing the plan
is provided

k) a reflection on the case is provided, including lessons learnt and how practice might be
modified in light of the experience. The outcome of the intervention is evaluated.
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The following information is provided to assist provisional psychologists with writing their case studies,
and to assist supervisors in ensuring that the case studies meet Board requirements.

General information: Case study requirements

Case studies should be approximately of 2,500 words in length. Where a client’s case is complex, this
word limit may exceed by up to 10 per cent, that is, no more than 2,750 words. Case studies that are
longer than 2,750 words will be returned for editing to reduce word count and resubmission without

being assessed.
Provisional psychologists are encouraged to follow the Board’s suggested format when preparing thgi
case studies to ensure that the case studies are comprehensive and contain the required information.
The case study format is intended for all areas of psychological practice. The clients on whom
case studies are based may be individuals, couples, families, groups, teams or organisation§.

skills in

Through their case studies, provisional psychologists demonstrate their applied practise
psychological assessment, measurement, diagnosis, formulation, and intervention/pre
planning, delivery and evaluation, with a focus on evidence-based practice. Case s@

nd
jon

detailed than a typical psychological report and have a different purpose in tha

showcase the provisional psychologists’ knowledge and skills. In their casestu

psychologists demonstrate their thinking and reasoning. Some sections of

be shorter than others and the length of each section will depend on th&tic r case.
ntiali

Case studies should be carefully de-identified to protect client co (this includes removing or
changing the client’s first name). Remember that it is not appropriate’injprofessional writing to write in
the first person (that is, from the perspective of ‘I, ‘me’), or to refer t eself in the third person (that
is, referring to ‘the psychologist’, ‘he/ she’ or by name). As s@assive voice should be used to

avoid the use of first/third-person pronouns (for example,@ postulated...” rather than “I

postulated...”).

The following information is intended to assist provi | psychologists write each required section of
the case studies.

<9
Reason for referral \\'K
In this section the provisional psyc@sets out:

e who made the referral

o the context of the refesfal

¢ the date on whieh @ient was first seen, and

e the number o \Itations on which the case study is based.

This section isé&to e brief.
Presenti@koblem

I tion the provisional psychologist describes the client’s presenting problems and history of
6@ g problems in sufficient detail to support a formulation, justify a diagnosis presented in a later
ol

n and to evaluate any differential diagnoses.
This section will include:

¢ information about the client’s presentation and the provisional psychologist’s description of the
problem(s)

e the provisional psychologist’s assessment of the client and the presenting issues (including
mood, affect, cognition, behaviour or organisational issues, and problem situations)

¢ information about onset, course, modulators, severity and impact of problems and associated
impairment in clients, and

e detailed assessment of any risk and risk factors.
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Relevant background history
In this section the provisional psychologist sets out relevant history of:
e psychosocial/organisational issues
¢ development/familial/educational issues
e medical/psychiatric issues
e alcohol/drug use «
¢ offending behaviour, and \
e previous intervention/s (including response).

Test administration (if applicable) (L

In this section the provisional psychologist demonstrates that he/she has appropriat cted, used,
and interpreted any psychometric tests/assessment methods that he/she administ e
results/scores are reported in full using correct terminology and/or statistical pa and are

integrated into the provisional psychologist’s general psychological assess

N

Formulation

In this section the provisional psychologist provides an account ofgvbis client is presenting with
these symptoms at this time, drawing from assessment data ented in earlier sections. The
provisional psychologist clearly identifies and integrates the Q that:

e predispose the client to their presenting problem
e are associated with the onset of the problem
¢ help to maintain the problem, and

e are likely to facilitate response to% tI;, for example, client strengths and supports.

system relevant to area of p or if no diagnosis is given a discussion as to why this is not
appropriate). If choosmg he DSM, provisional psychologists may submit case studies using
either DSM 1V or DSM ; 0 June 2014. The submitted work should clearly state which

Diagnosis X
In this section the prowsmna@ gist demonstrates appropriate use of a standard diagnostic

classificatory modelg g used. From 1 July 2014, provisional psychologists should submit case
studies using DS

acknowled and also evaluate the diagnosis in the context of the client’s current presentation. All
criteria are fully evaluated and justified against presenting symptoms. Psychologists working in non-
cyni reas (for example, organisational psychology) will apply appropriate psychological theories,
m ssessment tools and processes. The provisional psychologist considers differential

ses and provides a rationale for why they were considered and then excluded.

& Discussion of evidence-based theories

In this section the provisional psychologist discusses and provides references for evidence-based
theories that are relevant to the:

If a dlagnos S en made by another professional, the provisional psychologist is required to
.95

¢ client’s diagnosis/problem situation
e formulation, and

¢ intervention plan and delivery.
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Intervention plans

In this section the provisional psychologist succinctly describes his or her intervention plan (that is, the
intervention that he/she designed following his/her assessment of the client) and links this with the
client’s diagnosis/formulation and evidence-based theories.

The plan is realistic given the complexity of the issues, number of consultations available, experience
of provisional psychologist, and the capacity of the client. In a complex case management situation the

provisional psychologist may focus on the specifically psychological component of intervention. «

The intervention plan:

¢ clearly identifies treatment goals and targets and the specific intervention strategies that Q

been selected for achieving these (the “what” and “how” of the plan), and
e outlines a plan for managing risk factors if these are indicated. (L
Intervention delivery @
In this section the provisional psychologist demonstrates his or her interventi providing a

succinct summary that includes examples of how the intervention was imple . The provisional
psychologist demonstrates that the delivery is consistent with the plan and briefly discusses any
modifications that were required. The provisional psychologist commer& the client’s responses to
the intervention and how any difficulties were overcome/manage

Evaluation and reflection

In this section the provisional psychologist describes hotervention was evaluated and how
outcomes were measured. The provisional psychologist detdils specific improvement(s) in presenting
symptoms or organisational performance and, whe vant, compares pre and post intervention
scores on psychometric measures. The provisi hologist briefly comments on the strengths
and weaknesses of the intervention, and Lefie is/her practice.

The provisional psychologist states how%

xperience would be used to inform future practice.
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Appendix E - Policy for unsatisfactory case studies

As part of the internship program provisional psychologists must submit to the Board for assessment,
three of their six written case studies that meet the case study requirements set out in this Guideline
and which have been reviewed by their supervisor. If any or all of these case studies do not meet
these requirements further case studies will be required.

In the event that nine unsatisfactory case studies are submitted, the Board may propose to refuse the
application for general registration. The following sets out the policies and procedures in the
circumstances of the submission of unsatisfactory case studies:

1.

X\

If one or more case studies is assessed as unsatisfactory by the Board, the provision
psychologist must submit further case studies from his or her pool of six, commenSunat
the number of case studies that were unsatisfactory.

Resubmission of unsatisfactory case studies to the Board is not permitted — new case
studies will be accepted for assessment. When a case study is unsatisfa the\Board will
provide a clear statement setting out why the case study does not m uifements
which will help the provisional psychologist to address the issues.imth case study. Itis
the responsibility of the principal supervisor to review case studies they are submitted

to the Board to ensure they meet the criteria. \

If all six case studies are submitted to the Board and les§ t thrée of them are assessed
as satisfactory, the provisionally psychologist must complete dp to three further case studies
and submit then to the Board for approval.

The Board may require an additional period of ised practice of up to 770 hours (35
hours x 22 weeks) to be completed in addjtion ‘f@further case studies.

If one or two of the further case studies s ed to the Board for assessment
unsatisfactory, the provisional psycho}egi st submit further case studies commensurate
with the number of case studies‘thx nsatisfactory.

|

The provisional psychologist i%ﬁN

studies have been assesse factory by the Board and returned to the provisional
psychologist, in addition her requirements for general registration.

ible to apply for general registration until three case

case studies have Bgentsubmitted — the Board may propose to refuse to renew provisional

If the additional thre, se studies are unsatisfactory — that is, a total of nine unsatisfactory
ﬁrove any further supervised practice as a provisional psychologist.

registration gn

The Board reserves%\ht to vary the application of this policy to take individual circumstances into

consideration. K
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