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From the Chair

The public interest in protecting the title 
‘psychologist’

Members of the public are entitled to receive fair, accurate 
and unbiased information about the qualifications and 
services of a psychologist. Fundamental to the Health 
Practitioner Regulation National Law, as in force in each 
state and territory (the National Law) is the protection of 
titles, including ‘psychologist’. 

There are penalties that can be applied to people who 
mislead the public to believe they are a psychologist 
when they are not registered, with fines of up to $30,000. 
Similarly, employers, courts, schools and universities, 
Medicare, insurance companies and others rely upon the 
services of psychologists, and expect that appropriate, 
safe and effective services are provided by appropriately 
qualified people. 

Current registration provides the public with assurance that 
a person on the register has legitimate qualifications and 
meets the current standards of the profession. Similarly, 
only psychologists who have an endorsement listed on 
the public register may use a relevant prescribed title (e.g. 
‘clinical psychologist’), communicating to the public and 
employers that they hold additional accredited qualifications 
and supervision endorsed in that area of practice. 

The endorsed titles that are protected are clinical 
psychology, counselling, forensic, clinical neuropsychology, 
organisational, sport and exercise, educational and 
developmental, health and community psychology. The 
Board’s advertising guidelines also protect the descriptive 
title of ‘Dr’, restricting this to only those who possess PhD, 
DPhil, DPsyc or PsyD qualifications. 

Practitioners are encouraged to ensure their psychology 
degrees listed on the national register are accurate and 
complete, and may amend them using form RAAQ-76 
available on the Board’s website. 

In advertising a psychological service, practitioners must 
ensure information is factual and accurate. Practices that 
may mislead, such as testimonials from clients about the 
quality of service, risk creating unrealistic expectations of 
benefit and may distort the public’s judgement with regard 
to the choice of a practitioner. Testimonials and other 
claims of superior benefit are prohibited, and may lead to 
prosecution or disciplinary action. The Board-endorsed 
APS Code of ethics reinforces these principles, including 
that psychologists must ‘take reasonable steps to correct 
any misconceptions held by a client 
about the psychologist’s professional 
competencies’ (principle C.2.5). 

Psychologists should be aware of 
particular risks with social media, 
particularly when content is under 
the psychologist’s control. More 
information is available in the 
Board’s advertising guidelines. 

People seeking psychological 
services are often vunerable. 
Adherence to these standards, 
guidelines and codes is 
one way to maintain public 
confidence in the profession.  

Professor Brin Grenyer

Chair, Psychology Board of 
Australia

http://www.psychologyboard.gov.au/Registration/Forms.aspx
http://www.psychologyboard.gov.au/Standards-and-Guidelines/Codes-Guidelines-Policies/Guidelines-for-advertising-regulated-health-services.aspx
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Welcome to Tasmanian 
practitioner member
In December the Board welcomed its newly appointed 
practitioner member from Tasmania to her first meeting 
of the Psychology Board of Australia. Jennifer Scott is 
a psychologist who has worked for two decades with 
patients coping with serious illness and the people close 
to them. She has previous experience with the regulation 
of psychology, serving as the immediate past interim Chair 
of the regional ACT, Tasmania and Victoria Board of the 
Psychology Board of Australia (PsyBA) since 2010, and 
before that on the Psychology Board of Tasmania since 
2007. 

Jenn is currently Professor of Clinical Psychology and 
Associate Head (Psychology), University of Tasmania, 
where she also heads up the clinical psychology training 
program. Her focus and passion is in training and 
mentoring the next generation of psychologists. She 
regards such clinical training as an apprenticeship and 
stresses the importance of life-long learning and continuing 
professional development. 

Her applied research has been funded by the National 
Health and Medical Research Council (NHMRC), Australian 
Research Council (ARC), Commonwealth and state 
governments, non-profit organisations and by the National 
Cancer Institute (USA). Her current work is on developing 

and evaluating 
new media-based 
interventions for 
families coping 
with chronic 
illnesses or 
mental health 
problems. She 
aims to design 
programs that 
can be easily 
accessed by 
people, especially 
those in remote 
and rural settings.

Supervisor training programs
New Board-approved supervisor training programs are 
available.

In 2013, the Board invited applications from suitably 
qualified and experienced individuals and organisations 
to deliver supervisor training programs across Australia. 
Multiple training providers have been approved by the 
Board to facilitate delivery of supervisor training nationally. 
A complete range of supervisor training is now available in 
both urban and regional areas in every state and territory. 

These programs have approval for five years (until 31 
December 2018). 

The Board has approved the following twelve supervisor 
training programs: 

Name of provider Full  

training

Master 

class 

training

Location**

The APS Institute yes yes National

The Cairnmillar 

Institute

yes yes NSW, VIC, 

WA

Clinical 

Supervision 

Services

yes yes NSW

Communicare yes yes NSW, WA

Dr Daphne 

Hewson 

no yes National 

Deakin University yes yes VIC

Learning Links yes 
(component 2 
and 3 only)*

yes NSW, QLD, 

SA, TAS, VIC

Monash University no yes Melbourne

STAP yes 
(component 2 
and 3 only)*

yes National

Swinburne 

University

yes yes Melbourne

University of NSW 

(Wentworth Clinic)

yes  
(component 2 
and 3 only)*

yes NSW

Victoria University no yes Melbourne

Note*: Full training consists of three components: 
1=knowledge/preparatory reading; 2=skills training; and 
3=competency-based assessment and evaluation.

Note**: With the exception of three universities, all 
providers have agreed to provide supervisor training in both 
regional and urban areas; many providers have indicated 
that they will provide additional workshops in regional/rural 
areas on request.

Board-approved training programs provide both:

•	 initial supervisor training (full training) for psychologists 
wishing to become a Board-approved supervisor for 
the first time (new supervisors), and 

•	 master class training for Board-approved supervisors 
who wish to renew their Board-approved supervisor 
status every five years. 

The purpose of Board-approved supervisor training is to 
equip supervisors with the necessary knowledge and skills 
to provide competency-based supervision to supervisees 
undertaking: 

Professor Jennifer Scott
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•	 4+2 internship program 

•	 5+1 internship program 

•	 accredited higher degree program 

•	 work in addition to placements for higher degree 
students, and/or 

•	 registrar program leading to area of practice 
endorsement. 

The general supervisory competencies required of 
supervisors apply in all pathways, regardless of the 
specific pathway that their supervisees are enrolled in. 

The Board has introduced this competency-based 
training framework for supervisors to ensure provisional 
psychologists and psychologists receive quality 
supervision consistent with the Board’s standards. 
The framework and its requirements are explained in 
the Guidelines for supervisors and supervisor training 
providers.

For more information on:

•	 supervisor training (including web links to the 
approved providers)

•	 requirements for Board approved supervisors, and 

•	 new FAQ, 

visit the Supervisor page on the Board’s website.

New guidelines for the 5+1 
internship program released 
The Board has released its new Guidelines for the 5+1 
internship program. 

Provisional psychologists who have been undertaking the 
internship year of the program under transition provisions 
are now required to complete their internship under the 
new guidelines for the 5+1 internship program. Given the 
more flexible model, it is expected that 5+1 provisional 
psychologists will find the change to the new guidelines 
advantageous. 

The Board has also released a suite of user-friendly 
reporting and recording forms to support the new 5+1 
guidelines. The Board consulted widely with the profession 
and the community on the development of the Guidelines 
for the 5+1 internship program. Feedback from provisional 
psychologists, supervisors, employers, professional 
associations, consumers and other stakeholders has 
been invaluable and is now being used to inform work on 
the new guideline for 4+2 internship programs. A public 
consultation paper on the 4+2 will be released in 2014. 

Further information

•	 Read more about the 5+1 internship program. 

•	 Review the new 5+1 internship program forms. 

•	 Find out about accredited 5+1 pathway degrees.

Revised guidelines for 
advertising and mandatory 
notifications, and new social 
media policy 
Revised guidelines and codes of conduct, and a new 
social media policy, containing important information for 
all registered health practitioners including psychologists 
have recently been released. Psychologists need to 
familiarise themselves with this guidance to ensure their 
practice meets Board expectations from mid-March. 

The documents were released by the National Boards 
regulating registered health practitioners in Australia 
through the National Registration and Accreditation 
Scheme (the National Scheme). 

The documents relevant to the psychology profession are:

•	 revised Guidelines for advertising regulated health 
services (the Advertising guidelines)

•	 revised Guidelines for mandatory notifications (the 
Mandatory notifications guidelines), and

•	 a new Social media policy. 

The documents are the result of a scheduled review three 
years into the National Scheme and are the first set of 
revised documents to be released this year, with more to 
come later in 2014.

You can view the documents under Codes, guidelines and 
policies on the Board’s website.

Advertising guidelines: update

The guidelines were developed by the National Boards 
and explain the requirements of the National Law in 
relation to advertising and the use of testimonials in 
advertising. The National Law does not allow testimonials 
to be used when advertising a regulated health service 
(section 133).

The Board is now considering whether to revise 
the guidelines to make them clearer about the use 
of  testimonials. In the meantime, complaints about 
advertising are being managed in line with the information  
in the FAQ on the revised guidelines, available on the 
Board’s website. As stated in the FAQ, practitioners are 
not responsible for removing (or trying to have removed) 
unsolicited testimonials published on a website or in social 
media over which they do not have control.

http://www.psychologyboard.gov.au/Standards-and-Guidelines/Codes-Guidelines-Policies.aspx
http://www.psychologyboard.gov.au/Standards-and-Guidelines/Codes-Guidelines-Policies.aspx
http://www.psychologyboard.gov.au/Registration/Supervision.aspx
http://www.psychologyboard.gov.au/Registration/Provisional/5-1-Internship-Program.aspx
http://www.psychologyboard.gov.au/Registration/Provisional/5-1-Internship-Program/Provisional-registration-5-1-internship-program.aspx
http://www.psychologyboard.gov.au/Accreditation.aspx
http://www.psychologyboard.gov.au/Standards-and-Guidelines/Codes-Guidelines-Policies.aspx
http://www.psychologyboard.gov.au/Standards-and-Guidelines/Codes-Guidelines-Policies.aspx
http://www.ahpra.gov.au/About-AHPRA/What-We-Do/Legislation.aspx
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FAQ and additional information

•	 FAQ on the transition from the current to the new/
revised documents

•	 FAQ on the revised Advertising guidelines, and

•	 a document showing the differences between the 
current and revised Mandatory notifications guidelines 
are available under Fact sheets and FAQ on the 
Board’s website. 

National Psychology Examination 
update
The examination supports the Board’s General registration 
standard, which provides that in addition to successfully 
completing an approved qualification, applicants for general 
registration as a psychologist in Australia may be required to 
pass the National Psychology Examination before the Board 
will accept their applications for general registration.  

The first national psychology examination was successfully 
held on 6 December 2013 and the second was held on 21 
February 2014 across Australia. The next date to sit the 
examination is Friday 23 May 2014 and candidates can 
enrol through the examination portal. Upcoming examination 
dates: Friday 23 May 2014, Friday 22 August 2014 and 
Friday 12 December 2014.

Testing facilities for the exam are provided by Kryterion, 
which uses a number of testing centres across Australia. You 
can visit their website to find your nearest centre. When you 
pay and book for the examination via the examination portal, 
you can choose the testing centre where you would like to sit 
your examination. It is not mandatory to sit the examination in 
the state in which you completed your training.  

A confirmation email is sent to candidates which provides 
all the details of the testing centre and requirements for 
the examination day. The onus is on you, the candidate, 
to schedule the examination and present yourself at the 
required time to the examination centre. 

Reminder for 4+2 and 5+1 interns

The requirement to pass the National Psychology 
Examination before applying for general registration comes 
into effect for internship pathway provisional psychologists 
on 1 July 2014. Individuals who successfully complete all 
the requirements of the internship and lodge a complete 
application for general registration on or before 30 June 
2014 are exempt from the exam. 

The Board anticipates a high number of applications for 
general registration in the lead up to the exam exemption 
deadline, so if you intend to submit yours in May or June 
please remember that your case studies need to be 
submitted to the Board, assessed, passed, and returned 
to you before you can submit your application for general 
registration. 

Further information

•	 For enquiries about your individual internship or 
application for registration contact your local office of 
AHPRA via phone 1300 419 495 (from outside Australia 
call +61 3 8708 9001) or lodge a web enquiry form.

•	 For information about the exam including exam 
dates, how to register for the exam, and examination 
resources visit the exam section of the website.

Request to add or correct a 
qualification on the National 
Register
Additional qualifications can now be added to the National 
Register. There is a $50 application fee to add each 
qualification to the National Register but no fee applies to 
correct a qualification already on the register. Access the 
form under the Registration>Forms tab. 

Requirements 

•	 The qualification is an approved qualification for 
registration or endorsement in psychology (see: 
www.psychologyboard.gov.au) (such as a Master of 
Psychology), and/or

•	 the qualification is a doctorate (DPsych, PhD, PsyD or 
DPhil), and

•	 an original transcript, testimony or certificate is provided 
to AHPRA from the university indicating the qualification 
has been successfully completed.

Consultation update – what’s 
open or about to open
Consultation is an important part of the National Board’s 
engagement with psychologists and members of the 
public. The feedback provided is greatly valued, and 
informs the Board’s development of registration standards, 
codes, and guidelines. Shortly, the Board will commence 
public consultation on its general, continuing professional 
development and recency of practice registration standards 
and any associated guidelines and policies. 

To read new and past consultation papers go to the Board’s 
website under the News tab.

Annual report of AHPRA and the 
National Boards
The 2012/13 annual report of AHPRA and the National 
Boards of the 14 registered health professions was published 
on 1 November 2013. This annual report explains the work 
the Psychology Board does in partnership with AHPRA. 

http://www.psychologyboard.gov.au/documents/default.aspx?record=WD14%2f13148&dbid=AP&chksum=bgz78tIea6lynXEl6FekVg%3d%3d
http://www.psychologyboard.gov.au/Standards-and-Guidelines/FAQ.aspx
http://www.psychologyboard.gov.au/Standards-and-Guidelines/Registration-Standards.aspx
http://www.psychologyboard.gov.au/Standards-and-Guidelines/Registration-Standards.aspx
https://www.webassessor.com/wa.do?page=publicHome&branding=AHPRA
http://www.ahpra.gov.au/News/2014-01-24-media-release.aspx#protected
https://www.webassessor.com/ahpra/index.html
https://www.ahpra.gov.au/About-AHPRA/Contact-Us/Make-an-Enquiry.aspx#Webenquiryform
http://www.psychologyboard.gov.au/Registration/National-psychology-exam.aspx
http://www.psychologyboard.gov.au/Registration/Forms.aspx
http://www.psychologyboard.gov.au
http://www.psychologyboard.gov.au/News.aspx
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For the psychology profession the report reveals that: 

•	 30,561 psychologists were registered at the end of 
June 2013, an increase of 4.9 per cent since national 
registration data were first published in June 2011 

•	 471 notifications (concerns/complaints) were received 
about psychologists and of these 151 were lodged in 
NSW where there is a co-regulatory system1 

•	 407 notifications were closed by the end of June 2013, 
including 264 managed outside of NSW 

•	 of the 264 notifications closed under the National 
Scheme, the Psychology Board of Australia 
determined: 

>> to take no further action in 194 cases 

>> that the case was to be retained and managed by 
the health complaints entity in the relevant state or 
territory in nine cases 

>> that two cases should be referred to another body 

>> to accept the surrendered registration of one 
practitioner 

>> that conditions be imposed on a psychologist’s 
registration in 20 cases 

>> to accept an undertaking by the practitioner to 
improve their conduct in five cases 

>> to issue a caution in 28 cases, and

>> to reprimand in five cases. 

•	 the Board developed and published four new policies 
and started a review of the profession’s standards, 
codes and guidelines, and 

•	 the Board signed a Memorandum of Understanding 
with the New Zealand Psychologists Board to facilitate 
mutual recognition of the regulatory environment of 
Australia and New Zealand.

The annual report is published on the AHPRA website 
under Corporate publications. It includes a detailed report 
– including data – for the Psychology Board of Australia.  

2013/14 Health Profession 
Agreement
Under the National Law, the Psychology Board of 
Australia and AHPRA work in partnership to implement the 
National Scheme, each with specific roles, powers and 
responsibilities set down in the National Law. 

The guiding principles of the National Law require the 
National Scheme to operate in a ‘transparent, accountable, 
efficient, effective and fair way’; and for registration fees 
to be reasonable ‘…having regard to the efficient and 
effective operation of the scheme’. 

1 	In NSW the Health Care Complaints Commission (HCCC) receives 
complaints about registered health practitioners.

Each year the Board and AHPRA publish a health 
profession agreement that details the services provided 
by AHPRA that enable the Board to carry out its functions 
under the National Law. 

The Board’s 2013/14 Health Profession Agreement 
has been released and can be accessed via the About 
psychology tab. 

Research invitation 
From time to time the Board alerts psychologists  to 
research relevant to the Board’s role as a regulator of 
the  profession. A study into the international competency 
frameworks for clinical supervisors is being conducted at 
James Cook University by Kirsty Olds within her DPsyc as 
supervised by Russell Hawkins. To get more information or 
to take part in the delphi survey, contact:  
Kirsty.olds@my.jcu.edu.au.

First National Law offence 
prosecution results in guilty 
verdict
The first prosecution of an offence under the Health 
Practitioner Regulation National Law has resulted in a 
guilty verdict and the accused person ordered to pay fines 
totalling $20,000.

The Magistrates Court of WA handed down judgment in a 
criminal matter being prosecuted by the Australian Health 
Practitioner Regulation Agency (AHPRA) against Ms Jayne 
Walton of Western Australia. Ms Walton, who pleaded 
guilty to all charges, was found guilty of using the title 
‘psychologist’ and claiming to be a registered psychologist 
when she had not been registered for a number of years, 
in breach of the National Law.

The National Law protects the public by ensuring that only 
registered health practitioners who are suitably trained and 
qualified are able to use protected titles. The law allows 
for penalties for falsely using protected titles or holding 
yourself out to be a registered practitioner. The maximum 
penalty that a court may impose is $30,000 (in the case of 
an individual) or $60,000 (in the case of a body corporate).

The finding is an important milestone in the work of the 
National Scheme, which regulates 605,000 registered 
health practitioners across 14 professions. All registered 
health practitioners appear on the national register of 
practitioners, which is a searchable list that is accessible 
on the AHPRA website. If a person does not appear on the 
register, they are not registered to practise in a regulated 
health profession in Australia.

http://www.ahpra.gov.au/Publications/Corporate-publications.aspx
http://www.psychologyboard.gov.au/About.aspx
http://www.psychologyboard.gov.au/About.aspx
http://www.ahpra.gov.au/News/2014-01-24-media-release.aspx#protected
http://www.ahpra.gov.au/Registration/Registers-of-Practitioners.aspx
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Protected titles under the National Law

Profession  Title 

Aboriginal and 
Torres Strait 
Islander health 
practice 

Aboriginal and Torres Strait Islander 
health practitioner, Aboriginal health 
practitioner, Torres Strait Islander health 
practitioner 

Chinese 
medicine 

Chinese medicine practitioner, Chinese 
herbal dispenser, Chinese herbal 
medicine practitioner, Oriental medicine 
practitioner, acupuncturist 

Chiropractic  Chiropractor 

Dental  Dentist, dental therapist, dental hygienist, 
dental prosthetist, oral health therapist 

Medical  Medical practitioner 

Medical radiation 
practice 

Medical radiation practitioner, diagnostic 
radiographer, medical imaging 
technologist, radiographer, nuclear 
medicine scientist, nuclear medicine 
technologist, radiation therapist 

Nursing and 
midwifery 

Nurse, registered nurse, nurse 
practitioner, enrolled nurse, midwife, 
midwife practitioner 

Occupational 
therapy 

Occupational therapist 

Optometry  Optometrist, optician 

Osteopathy  Osteopath 

Pharmacy  Pharmacist, pharmaceutical chemist

Physiotherapy  Physiotherapist, physical therapist 

Podiatry  Podiatrist, chiropodist 

Psychology  Psychologist 

Psychologists in focus: health 
workforce report published
Health Workforce Australia (HWA) has published a series 
of reports that provide a current workforce snapshot of 
six selected health occupations, including psychology. 
Collated workforce data includes age, gender, hours 
worked, location, years in their particular occupation and 
Aboriginal and Torres Strait Islander status. To download 
the Psychologists in focus workforce report go to  
www.hwa.gov.au/publications.

Contact the Board
•	 Visit our website at www.psychologyboard.gov.au 

for information on the National Scheme and for the 
mandatory registration standards, codes, guidelines, 
policies and fact sheets.

•	 Lodge an enquiry form via the website by following the 
Enquiries link on the bottom of every page.

•	 For registration enquiries call 1300 419 495 (from 
within Australia) or +61 3 8708 9001 (for overseas 
callers).

•	 Address mail correspondence to: Prof. Brin Grenyer, 
Chair, Psychology Board of Australia, GPO Box 9958, 
Melbourne VIC 3001.

http://www.psychologyboard.gov.au
https://www.ahpra.gov.au/About-AHPRA/Contact-Us/Make-an-Enquiry.aspx

